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CUSTOMER WORK ORDER =
WO #: 63962 =
Customer: 50015 - LOCKHART, RONALD Stock #: 10399 Invoice #:
A. -618-928-4414 Stock Desc: 2020 TT COACHMEN Date In: 20 APR 21
Tag: SPIRIT 3373RL Promised: 30 APR 21 —
Author: BH Chassis #: 52T2SBZB1LS036466 Date Sched: e——
Location: 0429 CLOSE WO Serial #: 5ZT2SBZB1LS036466 Completed: 28 APR 21 —
Mileage: 0 Warr. Date: 08 JUN 20 —
Licence: P
Job #1 - Warranty ———
COMPLAINT: WINDOW ON THE RIGHT SIDE OF THE ENTRY DOOR IS POPPED OUT ON THE =
BOTTOM OF THE DOOR =
CORRECTION: BRING IN UNIT AND INSPECT WINDOW,, ONLY VISABLE IS THE GIMP IS OUT
ANDWILL NOT GO BACK IN REPLACE GIMP
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 52.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 65.00
Subtotal for Job #1: 117.00 5 g
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Parts Total: 0.00 s
Labour Total: 117.00 5
Sublet Total: 0.00 >
Extras Total: 0.00 )
WORK ORDER TOTAL: 117.00
Thank you for being a valued customer. We appreciate your business. —
All labor is guaranteed for 90 days from invoice date. Guarantee is limited =
to work performed. Consequential damages are not covered. All guaranteed work T
must be completed in our service department. —
Customer Signature : Date: 28 Apr 2021
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FOREST RIVER WARRANTY CLAIM FORM
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DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
2ASDEN RV CENTER INC CLAIM 575534
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 57T2SBZB1LS036466
EVANSVILLE, IN 47725 CHASSIS VIN
USA MILEAGE 0
SITE/WAREHOUSE 220/ 220
ITEM # SBT3373RL
Labor rate: $130.00
OWNER INFORMATION DEALER RO # 63962
CLAIM START DATE 04/23/2021
RONALD LOCKHART CLAIM END DATE 01/01/1900
10785 PLANK RD
Lawrenceville, IL 62439
USA
Retail Date of Purchase 06/02/2020 WARRANTY EXPIRATION DATE 06/02/2021

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-46-24-00-000721 Window - Exterior/Windows/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2021-04-23 15:51:33 :: WINDOW GIMP IS PULLING OUT
OF THE WINDOW NEED TO REPLACE THE WINDOW GIMP
Model # DIr Sub Hrs 3.00 Sub Labor Amt  $390.00
Serial # Appr Hrs 0.90 Appr Labor Amt  $117.00
Notes
see 20-46-01-13-000730
Submitted Labor Amt $390.00 Approved Labor Amt $117.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $390.00 Total $117.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



