600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRvVCenter.com

LL8E9 :0/M

812.867.5200

FAX 812.868.1012
CUSTOMER WORK ORDER

WO #: 63871
Customer: 50310 - HAYNES, MARY L. -  Stock # 10393 Invoice #:
618-732-8576 Stock Desc: 2020 5W KEYSTONE Date In: 09 APR 21
Tag: MONTANA 3791RD Promised:
Author: BH Chassis #: 4YDF37927L4701272 Date Sched:
Location: IH Serial #: 4YDF37927L4701272 Completed: 09 APR 21

Mileage: 0 Warr. Date: 08 AUG 20

Licence:

Job #SUMMER - Internal
COMPLAINT: DE-WINTERIZE UNIT

CORRECTION: bring in unit and open up, bedroom slide will not open, found wires loose on controler for
LCI swinnteck in basement of unit,

install drain pugs reset, bypass valves, flush atifreeze out of system, unit has washer conetions in bedroom
colset, ice maker in residencel refer, out side showerl

T

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JP N/C
Subtotal for Job #SUMMER: 0.00 > ‘5’
=g
Job #1 - Warranty m3
COMPLAINT: FRONT SLIDE WILL NOT GO OUT. “g g
k-3
> nn
CAUSE: bedroom slide will not open, found wires loose on controler for LCI swinnteck in basement of unit. 3 a
©
|_ =
CORRECTION: FOUND NO POWER TO RIGHT FRONT MOTOR. WIGGLE PLUG DOWN AT CONTROL - R
AND FOUND IT WOULD WORK THEN QUIT. PUSH CONNECTOR BACK IN PLUG AND REINSTALLED
AND TESTED AND FOUND WORKING FINE NOW.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JP 288.60 —
Subtotal for Job #1: 288.60 =
Parts Total: 0.00
Labour Total: 288.60
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 288.60
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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‘e-Authorization 11:41:00 :
3-Authorization number PA02795745 Reference no: Status: Approved Approved by perrg Approved date 4/12/2021
rvicing Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDF37927L4701272 10/8/2020

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction

ye operation hours hours hours

of

1 1211326A Slide Out Mechan 0.00 2.00 1.00 1 0.40 Complaint:FRONT SLIDE WILL NOT GO QUT.

l

Cause:bedroom slide will not open, found wires loose on
controller for LCI Schwintek, in basement of unit.
Correction:REPAIRED WIRING AND TESTED AND FOUND
WORKING FINE NOW

Approval Statements
KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.

3-Authorization number PA02795745 1.00

|

r paper o_m_WBm anlly -use one pre-authorization number per warranty claim for
iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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