CUSTOMER WORK ORDER

WO #: 63745

Customer: 50049 - SIMMONS, Stock #: 10347 Invoice #:

GREGORY L. - 812-459-0172 Stock Desc: 2020 TT COACHMEN Date In: 29 MAR 21

Tag: FREEDOM EXPRESS 310BHDSLE Promised:

Author: BJW Chassis #: 5ZT2FEWB4LW010642 Date Sched:

Location: 0331 GET COMPLETE ASAP  Serial #: 5ZT2FEWB4LW010642 Completed: 31 MAR 21
Mileage: Warr. Date: 11 JUN 20
Licence:

Job #1 - Internal

COMPLAINT: CHECK FOR LEAK BEHIND CITY WATER CONNECTION.

SEE BW FOR DETAILS. ALSO, WHEN WATER WAS LEAKING IT WAS RUNNING BACK IN TO THE RV
AND FLOODED THE FLOOR. CUSTOMER STATED THAT IT FELT LIKE THE FLOORING WAS
DELAMINATING WHILE CUSTOMER WAS ON VACATION. THE FLOOR DID FEEL MORE SOLID WHEN
CUSTOMER WAS SHOWING UNIT TO BW.

CAUSE: CITY WATER INLET IS LEAKING.

CORRECTION: REPLACED CITY WATER INLET ADAPTER AND REPLACED CRIMP RING.
PRESSURIZED SYSTEM TO CHECK FOR LEAKS, SECURED INLET TO OUTSIDE WALL

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com
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VA RATI

”no
Labor =5
Code Description Mechanic Total =3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C % 3
R
Subtotal for Job #1: 0.00 o X
o
m o
Job #2 - Warranty R
COMPLAINT: CUSTOMER STATES THAT THE DUCT WORK THAT WAS ON THE BACK OF THE % =
FURNACE CAME LOOSE. SEE BW FOR DETAILS. =
r
CAUSE: duct came loose from furnace
CORRECTION: cut off small section of duct work where it was damaged. removed piece that attached to —
furnace and secured duct work to piece. secured to furnace. —
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 117.00 =
Subtotal for Job #2: 117.00 —
Parts Total: 0.00
Labour Total: 117.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 117.00
Page 1 of 2

Printed On: 4/2/2021 9:11:13AM
© 2021 Integrated Dealer Systems




'FOREST RIVER WARRANTY CLAIM FORM
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DE ALER. ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC GLAIM Gsodl
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 57T2FEWBALWO010642
EVANSVILLE, IN 47725 CHASSIS VIN
USA MILEAGE 0
SITE/WAREHOUSE 320/ 320
Labor rate: $130.00 DEALE';% :: FETHN OBHDSL()E;ig
OWNER INFORMATION
CLAIM START DATE 04/01/2021
GREGORY L. SIMMONS A CLAIM END DATE 01/01/1900

8111 KINGSTON DR
Newburgh, IN 47630

USA
Retail Date of Purchase 06/06/2020 WARRANTY EXPIRATION DATE 06/06/2021
T T T e e e e S T T o T e e e o o G T e e e [ i S O R |
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-173-24-00-002113 Furnace Heat Duct 4" - Coiled (pictures) - Appliances/Furnace (Atwood-
Hydro Flame)/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bjwright@americanrvcenter.com, 2021-04-01 13:21:08 :: CUSTOMER STATES THAT THE
DUCT WORK THAT WAS ON THE BACK OF THE FURNACE CAME LOOSE. FOUND DUCT WORK TO BE LOOSE
FROM THE BACK OF THE FURNACE. CUT OFF SMALL SECTION OF DUCT WORK WHERE IT WAS DAMAGED.
REMOVED PIECE THAT ATTACHED TO FURNACE AND SECURED DUCT WORK TO FURNACE. REINSTALLED
ACCESS PANEL.
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $39.00
Serial # Appr Hrs 0.30 Appr Labor Amt  $39.00
Notes
R&RI wooen vent; re-secure furnace duct plate to furnace
T S e ™ S B S e e e 1 i S P e |
Submitted Labor Amt $39.00 Approved Labor Amt $39.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $39.00 Total $39.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



