600 E. BaselineRd. J S
Evansville, IN 47725 g o)
= e
www.AmericanRVCenter.com g‘d
o
812.867.5200 o
FAX 812.868.1012 @
&
, >
CUSTOMER WORK ORDER %
WO #: 63727 =
Customer: 51027 - MARTIN, MICHAEL -  Stock #: 10786 Invoice #:
812-550-4222 Stock Desc: 2021 5W KEYSTONE Date In: 26 MAR 21
Tag: MONTANA HIGH COUNTRY 377FL Promised: 30 APR 21 ——
Author: BH Chassis #: 4YDF37727MA742975 Date Sched: —
Location: 0428 CALL QUALITY Serial #: 4YDF37727MA742975 Completed: 26 APR 21 ———]
REFINISHING IF WE HAVENT HEARD  Mileage: Warr. Date: 26 MAR 21 pre—
FROM THEM Licence: —
Job #5 - Warranty =
COMPLAINT: SPIDER CRACK IN THE SHOWER ——
CORRECTION: sent grs to repair shower
Sublet
Description Total
SHOWER REPAIR 250.00
service charge to travel to camper N/C
Subtotal for Job #5: 250.00
50
n
5t
Z5
= s
Parts Total: 0.00 2 a
Labour Total: 0.00 % S
Sublet Total: 250.00 r~
Extras Total: 0.00
WORK ORDER TOTAL: 250.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work —_—
must be completed in our service department. ='————
Customer Signature : Date: 26 Apr 2021
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Evansville, IN 47711
Phone: (812) 449-0882
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Bill To Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

1922 N. Bedford Ave.

Job

Invoice

Date: 4/21/2021
Invoice # 7899
W.0O. No.

Terms: Due upon receipt

Michael Martin J/
Birdseye, IN a v

Description / Serviced Amount
Crack in soapdish 4/14/2021 | 210.00
Travel and mileage 4/14/202 250.00

Customer promises to pay total amount upon completion in full. Customer agrees to pay Total $460.00
attorney's fees and all other cost of collections in the event efforts are necessary. '

X Customer Signature




3/26/20

‘e-Authorization 04:04:30 |
>-Authorization number PA02783447 Reference no: 63660 Status: Approved Approved by anglr Approved date 3/26/2021
rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDF37727TMA742975

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

>e operation hours hours hours

of

1 6104008A Shower/Tub - Wal 250.00 5.00 1 0.50 Complaint: THE SHOWER HAS A SPIDER CRACKINIT
Cause:DAMAGE

Correction:REPAIR SPOT BECAUSE YOU CAN NOT REMOVE
THE SHOWER (WILL BE A SUBLET)

KRV - approved to repair per sublet
3-Authorization number PA02783447

r paper clzims amily -use one pre-authorization humber per warranty claim for

iple a copy i this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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