CUSTOMER WORK ORDER

WO #: 63710

Customer: 1000 - BASDEN'S AMERICAN  Stock #: 10977 Invoice #:

RV - Stock Desc: 2021 5W KEYSTONE Date In: 24 MAR 21

Tag: COUGAR 368MBl Promised:

Author: BH Chassis #: 4YDF36822M2509377 Date Sched:

Location: IH Serial #: 4YDF36822M2509377 Completed: 31 MAR 21
Mileage: Warr. Date:
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

01229 ‘O/M

812.867.5200
FAX 812.868.1012

Job #PDINFW - Internal
COMPLAINT: PDI- NEW FIFTH WHEEL

CORRECTION: close up unit and bring in, fill LP tanks 12 Gallons LP, install test battery, check lights,
brakes, breakaway, tires, lug nuts, install drain pugs, fill water tanks, check roof, water systems, eletric

systems,refer, furnace, water heater, TV, radio, microwave, drain tanks, drain water heater

IO

Labor
Code Description Mechanic Total
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C
2991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C
2991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C o O
Other Services %o
Code Description Qty Price Total = g
SS SHOP SUPPLIES 1.00 N/C N/C Z2
LPG LP GAS 12.00 N/C N/C ‘; *
Subtotal for Job #PDINFW: 0.00 E §
N o
Job #1 - Warranty g
COMPLAINT: SHADE IN THE LITTLE BED ROOM IS PULLED LOOSE (NOD) %
<
CAUSE: screw pulled out of walll b
CORRECTION: remove valance, install shade with 3 screws at top, install valance, readjust string tention, ———
Labor =
Code Description Mechanic Total =
7920 MISCELLANEOUS REPAIR JP 65.00 —
Subtotal for Job #1: 65.00 —
Parts Total: 0.00
Labour Total: 65.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 65.00
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Thank you for being a valued customer. We appreciate your business.

A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature Date: 01 Apr 2021
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4/1/20

‘e-Authorization 04:46:30 |
s-Authorization number PA02785326 Reference no: 63710 Status: Approved Approved by rodrd Approved date 3/29/2021
rvicing Name Address VIN Retail sold on
aler
24 Basden's American RV Basden's American RV 4YDF36822M2509377
600 E Baseline Rd
Evansville, IN 47725
{lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction
uw operation hours hours hours
o)
1 3300214A Blind - Venetian - 0.00 0.75 0.50 1 0.20 Complaint:SHADE IN THE LITTLE BED ROOM IS PULLED
LOOSE (NOD)
Cause:screw pulled out of wall
Correction:remove valance, install shade with 3 screws at top,
install valance, readjust string tension,
KRV time allowed for adequate repair.
3-Authorization number PA02785326 0.50

|

r paper claims @mly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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