600 E. BaselineRd. T =
Evansville, IN 47725 g o
=
www.AmericanRVCenter.com § &
o %
812.867.5200 &
FAX 812.868.1012 2
o
=
CUSTOMER WORK ORDER ,”U
WO #: 63688 4
Customer: 51058 - MORRIS, RONALD K. Stock #: 10658 Invoice #:
- 270-831-0163 Stock Desc; 2021 TT RIVERSIDE RV Date In: 22 MAR 21
Tag: RETRO 135 Promised: 25 MAR 21 rromm—
Author: BH Chassis #: 59CCC1511ML003861 Date Sched: e
Location: IH Serial #: 59CCC1511ML003861 Completed: 30 MAR 21 =
Mileage: Warr. Date: 25 MAR 21 —
Licence: —
Job #1 - Internal =
COMPLAINT: INSTALL BATTERY =
CAUSE: INSTALL BATTERY
CORRECTION: INSTALLED BATTERY
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C
Parts
Part # Description Qty Price Total = Q
DC-24 ADVANCE GROUP 24 D 1.00 N/C N/C :Ou &
X O
Subtotal for Job #1: 0.00 o3
D 3
Job #2 - Warranty S
COMPLAINT: DOOR SHOCK IS COMING OUT OF BODY 'Z_D_ =
a
O o
CAUSE: door shock A

CORRECTION: door shock loose in door jam .removed shock from stud tightened up stud and installed
shock

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG 39.00

Subtotal for Job #2: 39.00

Job #E2 - Internal
COMPLAINT: 10K E2 EQUALIZER HITCH

IR

CAUSE: E2

CORRECTION: E2 INSTALL HITCH SET HITCH HEIGHT HAD TO GET EXTENDED DROP BAR

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C
7990 MISC LABOUR CODE (EXTERNAL) GWG N/C
Parts

Price Total

Part # Description Qty
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14-1641 1000# E2 TRUNION H 1.00 N/C N/C

21200 21200 REDUCER BUSH 1.00 N/C N/C
40066 PACKAGED HITCH BAL 1.00 N/C N/C
17122 ADJ HITCH BAR 16 | 1.00 N/C N/C

Subtotal for Job #E2: 0.00

Job #BCWT - Internal
COMPLAINT: BRAKE CONTROL & WIRING - PICKUP TRUCK ONLY

CORRECTION: INSTALLED BRAKE CONTROL AND WIRING. USED OEM TYPE HARNESS. HAD TO
INSTALL A FUSE UNDER THE HOOD FOR THE BRAKE CONTROLER. TESTED 7-WAY OUTPUT.

Labor
Code Description Mechanic Total
BCWT BRAKE CONTROL & WIRING - PICKUP GAH N/C
Parts
Part # Description Qty Price Total
17-0081 #51120 BRAKE CONTR 1.00 N/C N/C
96-8678 '09-19 FORD BRAKE 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #BCWT: 0.00
Job #WALK - Internal
COMPLAINT: WALK THRU
CORRECTION: DONE EF
Estimated Amount: 180.00
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) EF N/C
Subtotal for Job #WALK: 0.00
Job #3 - Internal
UNIT ALREADY HAD A PDI
Subtotal for Job #3: 0.00
Job #4 - Internal
ORDER SPARE TIRE FOR CUSTOMER. STEEL
WHEEL.
Parts
Part # Description Qty Price Total
32208 ST205/75R14 C/5H M 1.00 N/C N/C
Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: THE BOLTS ON THE REAR STAB JACK FELL OUT WHEN CUSTOMER OPERATED IT.

CAUSE: bolt on rear stablizer jack fell out

CORRECTION: bolts broke off had to drill new holes and install 4 new screws

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) GWG 78.00
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Subtotal for Job #5: 78.00

Job #DELUXE - Internal
COMPLAINT: DELUXE STARTER KIT

PER DREW 3-25-21
CORRECTION: INSTALLED IN UNIT
Parts
Part # Description Qty Price Total
44722 DELUXE STARTER KIT 1.00 N/C N/C
Subtotal for Job #DELUXE: 0.00
Parts Total: 0.00
Labour Total: 117.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 117.00

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 07 Apr 2021
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@ Weork Order - BAS

Work Order # 63719

AR Invoice #

Customer ELPERS, JAY M. [Home: 812-550-4741)

s @®'Work Order 14811 OLD STATE RD EVANSVILLE, IN 47725
O Estimate Stock 10383 - 2020 TT COACHMEN CATALINA 2930BCKLE  (Warranty Date: 04 JUN 20)
Sertt: B2T2CAUB3LX017774, Chassth: 52T 2CAUB3LXO17774
—_— T Custamer Expected / Promised Scheduls Pricrity  Appaintment Info
e Cust it | 49994 ® ELPERS. JAY M. Date Time | v ' 2 Regular Date
Author mI . x Email: Lh{mrﬁmmmmmwkm@mg.ﬁzlﬁ_uz Miles # Kilometers / Hours
. g ) - Time v
Status 10 =ZACHARYSLINGERA PO # I 9y - B | M M -Mies
Location [H IH -IN HOUSE Tag # In-Service Date
Linit
SalesID BH # BEN HOFFAN Stock # Swmm (2020 7 me_u,I_.c__mZ CATALINA 2930F Category Parts Disc %
‘Worl Order Jobs - 2 avalable jobs ,
Job # Desc Type BillCode  Job Status E stimated b.:._o::n, Est. Hours Actual Hours Charge Hours
Eeidye | il obs - Wil display summary and billing info AR Syl G R [T | 1.00 g2 1.00
5L | DEMWINTERIZE UNIT DEWINTERIZE UNBYPAS | SEP Completed | k 050 053 050
Delndob 1 Ju/av VALVE OM THE BACK OF THE WATER HE W 10024 Complsted | 050 039 0.50
Transfer Job(s]
| Parts  Labor Sublet Estras’'S pecial Orders| Comments| Service Contract| Deductible Wananty Claim' Purchase Drders . G mmncman_ .m@ Actuals
. Job Description - Complaint s ta B WEEmeT Job Totals
st b SWAY VALVE OF THE BACK OF THE WATER T Required Actual
Bil Type | W = Wananty EREEE, 1 R SaleslD BH  * BEN HOFFMAN Ports) 000 a0
. Lebor 6500 65.00
Bill To 10024 i Job Description - Cause Exfitied Sublet R ‘_“_ _u,_u_u _”_ _u__u
FOREST RIVER TRAVEL  hot and cold water line crimps wers E stimated Comment Extras 0.00] 0.00
lopae causing leaks. Y
Job Status 1 Last Sub Tatal| 65.00 65.00
Comment A e
Completed Joh Description - Correction Tax 0.00/ 0.00
removed old clamps and installed new |
clampa. Job Total §5.00 65.00
Tech Notes Job Comments

Warning! - This record is currently in Yiew mode - you should consider forcing it into Edit Mode prior to adding notes!

'BAS | PC205] 42 | BJMWRIGHT

Wigw

Copy Tech Notes to Job Description




Firefox - https://outlook.office365.com/mail/inbox/id/ AAQKADIzZOTk4M;...

RE: ML003861

Warranty @Riverside RV <warranty@goriversiderv.com>
Tue 4/6/2021 12:33 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>

040621-6 - .9 hrs as requested

Thanks and have a good day,
Connie Wilfong
Warranty Manager
Riverside RV

1775 E US 20

Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Friday, April 2, 2021 6:58 PM

To: Warranty @Riverside RV <warranty@goriversiderv.com>

Subject: ML003861

DOOR SHOCK IS COMING OUT OF BODY

HAD TO PULL SHOCK OFF OF THE UNIT AND REINSTALL THE PLATE ON THE UNIT

REQUEST. .3

THE BOLTS ON THE REAR STAB JACKS ARE LOOSE AND FELL OUT WHEN OPERATING THE JACKS
HAD TO DRILL NEW HOLES FOR THE BOLTS THAT WERE CROSS THREADED (HAD TO CUT OLD BOLTS
ouT)

REQUEST. .6

BEN HOFFMAN

SERVICE EXPERT

AMERICAN RV CENTER

600 EAST BASELINE RD

1of2 4/7/2021, 6:08 PM
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EVANSVILLE, IN 47725
PH. 812-867-5200
FAX. 812-868-1012

EMAIL BHOFFMAN@AMERICANRVCENTER.COM
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