600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER
WO #: 63683
Customer: 51046 - MILLER, RENEE A. -  Stock #: 10697 Invoice #
812-393-9415 Stock Desc: 2021 TT KEYSTONE Date In: 22 MAR 21
Tag: SPRINGDALE 202RD Promised: 26 MAR 21
Author: BH Chassis #: 4YDT20220M3105693 Date Sched:
Location: 0326DELIVERY Serial #: 4YDT20220M3105693 Completed: 31 MAR 21
Mileage: 0 Warr. Date: 26 MAR 21
Licence:

Job #BUNKHOUSE - Internal

COMPLAINT: PRE DELIVERY INSPECTION NEW BUNKHOUSE

CAUSE: PDINBH

CORRECTION: PDINBH

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C
7990 MISC LABOUR CODE (EXTERNAL) GWG N/C
2990 MISC LABOUR CODE (EXTERNAL) GWG N/C
2990 MISC LABOUR CODE (EXTERNAL) GWG N/C
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C
Parts
Part # Description Qty Price Total
13034 55362 STD BATTERY 1.00 N/C N/C
A303 A303 MINI BLIND WAND 1.00 N/C N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 8.00 N/C N/C
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #BUNKHOUSE: 0.00
Job #BUNKFINAL - Internal
COMPLAINT: FINAL PDI NEW BUNKHOUSE
CAUSE: FPDIBH
CORRECTION: FPDIBH
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C
Parts
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 D 1.00 N/C N/C
Subtotal for Job #BUNKFINAL: 0.00

Job #E2 - Internal
COMPLAINT: 10K E2 EQUALIZER HITCH
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CORRECTION: ADJUSTED HITCH HEIGHT

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) TEL N/C
2990 MISC LABOUR CODE (EXTERNAL) GWG N/C
Parts

Part # Description Qty Price Total
14-1641 1000# E2 TRUNION H 1.00 N/C N/C

Subtotal for Job #E2: 0.00

Job #BCWT - Internal
COMPLAINT: BRAKE CONTROL & WIRING - PICKUP TRUCK ONLY

CORRECTION: INSTALLED BRAKE CONTROL AND WIRING

Labor
Code Description Mechanic Total
BCWT BRAKE CONTROL & WIRING - PICKUP TEL N/C
Parts
Part # Description Qty Price Total
17-0081 #51120 BRAKE CONTR 1.00 N/C N/C
30081 #51323 FORD F-SERI 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #BCWT: 0.00
Job #DELUXE - Internal
COMPLAINT: DELUXE STARTER KIT
CORRECTION: PUT IN UNIT
Parts
Part # Description Qty Price Total
44722 DELUXE STARTER KIT 1.00 N/C N/C
Subtotal for Job #DELUXE: 0.00

Job #1 - Internal
COMPLAINT: WATER HEATER DOOR BENT & OFF HINGE(SEE JAMES)

CAUSE: water heater door bent

CORRECTION: straighten corner of door and cleaned silicone from hinge latch installed hinge and made
sure it was clipped in

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C

Subtotal for Job #1: 0.00

Job #2 - Internal
COMPLAINT: CHECK FRONT CAP ROOF SEAL AND SEAM (SEE JAMES)

CAUSE: CHECK ROOF AND FRONT WALL

CORRECTION: INSPECTED FRONT WALL AND ROOF
Labor
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Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG N/C

Subtotal for Job #2: 0.00

Job #WALK - Internal
CQ_’MDLA(NT: WALK THRU

CORRECTION: DONE EF
Estimated Amount: 180.00

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) EF N/C

Subtotal for Job #WALK: 0.00

Job #3 - Warranty
COMPLAINT: BLACK AND GREY TANK VALVES WILL NOT
CLOSE

CAUSE: BLACK AND GREY VALVES WILL NOT CLOSE

CORRECTION: REMOVED VALVES FOUND THEY HAVE GLUE IN SLIDE AREA FOR VALVE .
INSTALLED TWO NEW VALVES . TESTED FOR LEAKS

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR GWG 130.00
Parts
Part # Description Qty Price Total
89-8476 11/2" WASTE VALVE 1.00 9.52 9.52
24449 3" WASTE VALVE 1.00 11.17 11.17
Subtotal for Job #3: 150.69
Parts Total: 20.69
Labour Total: 130.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 150.69
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 05 Apr 2021

Printed On: 4/5/2021 5:18:51PM
© 2021 Integrated Dealer Systems

Page 3 of 3



4/5/20

"e-Authorization 06:13:16 |
s-Authorization number PA02790234 Reference no: 63683 Status: Approved Approved by gurlj Approved date 4/5/2021
rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDT20220M3105693 3/26/2021

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction

e operation hours hours hours

of

1 6100806B Drain Valves - Wz 0.00 1.00 0.50 1 0.50 Complaint:BOTH !! GREY AND BLACK WOULD NOT CLOSE

l

Cause:BOTH!! GREY AND BLACK HAD GLUE IN THEM NOT
LETTING THEM CLOSE

Correction:REPLACE BOTH !l GREY AND BLACK VALVES
KRV - Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.

KRV- Please provide full photo view of the component, tags, and
defect.

>-Authorization number PA02790234 0.50

|

r paper claims @mily-use one pre-authorization number per warranty claim for

aple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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