CUSTOMER WORK ORDER
WO #: 63602
Customer: 47911 - MENY, STEPHEN L- Stock #: 10526 Invoice #:
812-632-8369 Stock Desc: 2020 5W KEYSTONE Date In: 13 MAR 21
Tag: COUGAR 364BHL Promised: 31 MAY 21
Author: BH Chassis #: 4YDF364261L.2508608 Date Sched:
Location: 0520 CHECK WORK Serial #: 4YDF36426L2508608 Completed: 17 MAY 21
Mileage: Warr. Date: 17 MAR 20
Licence:

Job #1 - Warranty )
COMPLAINT: OVEN WONT STAY LITE

CORRECTION: FOUND THERMOCOUPLE WAS LOOSE | TIGHTENED IT AND CHECKED AND THE
OVEN WOULD LITE .

Labor SR ——— S ————
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM 13.00

Subtotal for Job #1: 13.00

== W

Job #2 - Internal
COMPLAINT: R/R JACK GIVES A EROOR CODE

CAUSE: RIGHT REAR JACK CODE

CORRECTION: RAN ALL JACKS DOWN AT LEAST 6 INCHES AND PUSHED AND HELD THE
RETRACT BUTTON UNTILLALL JACKS RETRACTED COMPLETELY AND THE CODE WAS GONE
COMMON ISSUE THE JACK LOOSES WHERE ITS AT DUE TO MAYBE AVOLTAGE DROP .

Labor . - : —
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM N/C

Subtotal for Job #2: 0.00

— - r o= # =

Job #3 - Warranty
COMPLAINT: KEY TV NOT WORKING THEY BYPASSED IT

CORRECTION: FOUND SEVERA CABLES SHOWED A SHORT | FOUND THE GROUNT STRAND WIRE

TOUCHING THE CENTER CORE WIRE | INSTALLED NEW ENDS AND TESTED AND HAD PICTURE
ON TV INSIDE.

Labor ———————— e

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM 0.00
Z990 MISCELLANEOUS REPAIR BRM 39.00

Subtotal for Job #3: 39.00

Job #4 - Internal

ALL THE SEONERS ON ALL THE TANKS DONT
READ RIGHT

Labor
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Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR N/C
Z990 MISCELLANEOUS REPAIR BRM N/C
Z990 MISCELLANEOUS REPAIR BRM N/C
Z990 MISCELLANEOUS REPAIR BRM N/C
Subtotal for Job #4: 0.00

T — == e e e —_— s TR R s i S

Job #5 - Warranty

COMPLAINT: CUSTOMER STATES THE ROOF IS COMING LOOSE ON THE TOP OF THE CAMPER
ABOUT HALF WAY BACK ON BOTH SIDES THE WOOD IS LOOSE

CORRECTION: removed trim and lifted the roof and removed tape and found the roof decking had
insulation nder it and no screws holding it down so i remove the insulation and screwed the decking down
and put back together and sealed .

Labor
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR BRM 650.00
Z990 MISCELLANEOUS REPAIR BRM 0.00
Z990 MISCELLANEOUS REPAIR BRM 650.00
Subtotal for Job #5: 1,300.00
Job #6 - Warranty - B )
IN FRONT OF THE AIR DUCTS IN FRONT OF
THE FIRE PLACE HAS ABOW IN THE FLOOR
Labor - it
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR 0.00
Subtotal for Job #6. 0.00

.

Job #7 - Warranty
COMPLAINT: FIRE PLACE IS MAKING A CLICKING NOISE WHEN RUNNING

CORRECTION: pulled unit in ran ran rooms out and removed the fireplace installed new fireplace had to
trim out wood for the glass face to fit on and then operated fireplace to make sure it worked.

Labor -

Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR BRM 39.00
Z990 MISCELLANEOUS REPAIR BRM 0.00

Partgs —m™ ™M™ ™ —————————— . - e

Part # Description Qty Price Total

669098 Fireplace - 48" - 1.00 21247 2i287

Other Servicess —m—M———7n ——m—m— ™ ™ ™ ™™™ ™ ™ ™ ™ /.

Code Description Qty Price Total

FRT CRATE FEE - FIREPLACE 1.00 50.00 50.00

FRT UPS-FIREPLACE 1.00 97.85 97.85

Subtotal for Job #7: 459.32

Parts Total: 212487

Labour Total. 1,391.00

Sublet Total: - 0.00

Extras Total: 147.85

WORK ORDER TOTAL.: 1,811.32
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Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 17 May 2021

M
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