CUSTOMER WORK ORDER

WO #. 63547

Customer: 46090 - FREEMAN, JASON C. Stock #: 10815 Invoice #:

- 812-431-6125 Stock Desc: 2021 TT FOREST RIVER Date In: 08 MAR 21

Tag: CHEROKEE GREY WOLF 29TE Promised: 12 MAR 21

Author: BH Chassis #: 4X4TCKE29MX150013 Date Sched:

Location: 0312DELIVERY Serial #: AX4TCKE29MX150013 Completed: 18 MAR 21
Mileage: 0 Warr. Date: 12 MAR 21
Licence:

Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: final pdi

CORRECTION: checked brakes, checked tire pressure, torqued lug nuts, checked running lights, checked
interior and exterior lights, checked appliances, pressurized water system, filled holding tanks, tested
guages, performed Ip leak test, winterized unit.

Labor

Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER ZMS N/C
PDINTT PDI - NEW TRAVEL TRAILER ZMS N/C
PDINTT PDI - NEW TRAVEL TRAILER ZMS N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C

Subtotal for Job #FPDINTT: 0.00

Job #JACK - Internal
COMPLAINT: INSTALL ELECTRIC TONGUE JACK

CAUSE: install power jack

CORRECTION: removed old jack, removed wires from battery, secured circuit breaker on hot wire, secured
wire terminals on each wire and connectd to battery. secured jack to frame

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts

Part # Description Qty Price Total
5348 ELECTRIC TONGUE JA 1.00 N/C N/C

Subtotal for Job #JACK: 0.00

Job #SWAP - Internal
COMPLAINT: SWAP CUSTOMER'S HITCHWORK

CAUSE: SWAP HITCH

CORRECTION: REMOVED CUSTOMERS HITCH FROM TRADE IN. MOVED LP TANKS TO PROVIDE
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CLEARANCE/‘FOR BRACKETS. INSTALLED BRACKETS AND HITCH

Labor.
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #SWAP: 0.00
Job #WALK - Internal
COMPLAINT: WALK THRU
CORRECTION: DONE EF
Estimated Amount; 180.00
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) EF N/C
Subtotal for Job #WALK: 0.00
Job #1 - Warranty
COMPLAINT: BEDROOM DOOR WONT SHUT
CAUSE: bedroom door wont shut
CORRECTION: moved door latch to catch door
CLAIM# THROUGH FOREST RIVER 527979
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 13.00
Subtotal for Job #1: 13.00
Parts Total: 0.00
Labour Total: 13.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 13.00

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 25 Mar 2021
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FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER

600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate; $130.00
OWNER INFORMATION

JASON FREEMAN

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description

Authorized
527979
WEB

4X4TCKE29MX150013

0

017/ 017A
ACKT29TE
63547
03/18/2021
01/01/1900

03/12/2022

Sliding, Pocket Door Strap - Interior/Interior Doors/Replace/No Tread

Code

Original Note : bjwright@americanrvcenter.com, 2021-03-18 11:03:04 :: THE BEDROOM DOOR WILL NOT
SHUT. FOUND DOOR LATCH TO BE LOCATED IN WRONG POSITION TO CATCH DOOR TO HOLD IT CLOSED
REPOSITIONED DOOR LATCH TO CATCH DOOR PROPERLY SO THAT IT WILL STAY CLOSED.

6866 COTTAGE LANE
Newburgh, IN 47630
USA
Retail Date of Purchase 03/12/2021
Claim Line Details
Labor
Line# 1 Operation Code
30-101-01-00-001080
Complaint, Cause, Correction
Model #
Serial #
Notes
Submitted Labor Amt $26.00
Parts & Freight  $0.00
Total $26.00
DEALER DATE
SIGNATURE

I certify that | have performed these repairs consistent with Forest

River Policies.

DIr Sub Hrs 0.20
Appr Hrs 0.10

Approved Labor Amt

Sub Labor Amt  $26.00
Appr Labor Amt  $13.00

$13.00

Parts & Freight  $0.00

Total

$13.00

CUSTOMER
SIGNATURE

DATE

All repairs described have been inspected and are satisfactory.



