600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

v.ive9 -:0/M

CUSTOMER WORK ORDER

WO #: 63474

Customer: 16231 - VAUGHT, BRETTA. - Stock #: 10105
812-453-3555 Stock Desc: 2019 5W KEYSTONE
Tag: MONTANA HIGH COUNTRY 305RL
Author: BH Chassis #: 4YDF30520KA741786
Location: 0325 CHECKWORK Serial #: 4YDF30520KA741786
Mileage: 0
Licence:

Invoice #:

Date In: 26 FEB 21
Promised: 31 MAR 21
Date Sched:

Completed: 23 MAR 21
Warr. Date: 14 FEB 20

LZ YVIN LE :9)eQ pasiWold

Job #4 - Warranty

COMPLAINT: PIECE OF CORNER TRIM ON FRONT CAP IS

PULLING LOOSE,

CAUSE: THE CORNER PIECE IS BROKEN MATT ORDERED NEW CORNERS 1/22/21

CORRECTION: installed corners

VAV

Labor

Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR 0.00

Z990 MISCELLANEOUS REPAIR BRM 65.00

Z990 MISCELLANEOUS REPAIR BRM 0.00

Parts

Part # Description Qty Price Total

390686 Trim - Cap - Lower 1.00 9.18 9.18

Other Services

Code Description Qty Price Total

FRT UPS-CAPS 1.00 10.99 10.99
Subtotal for Job #4: 85.17

Job #5 - Warranty
COMPLAINT: BATHROOM STAINS BETWEEN THE SHOWER IF
CANT BE CLEANED REPLACE FOOR TO HALLWAYS

CAUSE: SLIIDE ROOM WAS LEAKING ON THE REAR. LINOLEUM HAS BEEN REPLACED BEFORE IN
THE BEDROOM.

CORRECTION: | REMOVED ALL THE CABINETS AND THE BED AND CUT OUT ALL THE LINOLEUM..
REMOVED TOILET AND ALL TRIM AND THE BATHROOM DOOR | REPLACED THE LINOLEUM IN
THE BEDROOM AND REINSTALLED TRIM AND SEALED AND REPLACED THE LINOLEUM IN THE
BATHROOM AND REINSTALLED ALL REIM AND CABINETS.. |1 HAD TO WATER TEST THE
SLIDEROOM AND AND FOUND THE SEALS WAS NOT TOGETHER ON THE REAR SIDE SO |
SEALED THE FLAP SEALS IN THE REAR AND THE SEALS ON THE FRONT [ LET SIT DURING 2
RAINS AND HAD NO WATER INSIDE ON THE FLOOR.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM 36.40
Z990 MISCELLANEOUS REPAIR BRM 115.70
Z990 MISCELLANEOUS REPAIR BRM 423.80
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Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :
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Z990 MISCELLANEQUS REPAIR BRM 516.10
Z990 MISCELLANEOUS REPAIR BRM 518.70
7990 MISCELLANEOUS REPAIR BRM 517.40
© 2990 MISCELLANEOUS REPAIR BRM 529.10
Z990 MISCELLANEOUS REPAIR BRM 397.80
Parts
Part # Description Qty Price Total
616254 Linoleum - 8'2" - 14.00 10.90 152.60
554899 Trim - Base Shoe - 8.00 2.38 19.04
554812 Trim - Batten - 3. 2.00 1.73 3.46
Other Services
Code Description Qty Price Total
FRT UPS FREIGHT - LINO AND TRIM 1.00 72.45 72.45
Subtotal for Job #5: 3,302.55
Parts Total: 184.28
Labour Total: 3,120.00
Sublet Total: 0.00
Extras Total: 83.44
WORK ORDER TOTAL: 3,387.72

Date: 23 Mar 2021
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3/23/20

‘e-Authorization 03:50:29 §
3-Authorization number PA02740543 Reference no: Status: Approved Approved by holld Approved date 3/23/2021
rvicing Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDF30520KA741786 2/14/2020

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction

Vw operation hours hours hours

o)

1 2104628B Slide Out Box, Lo 0.00 20.00 23.50 1 0.20 Complaint:KRV - Changed root opperation to cause.

linoleum has what appears to be pvc glue on it. there is a divider
strip between the bedroom and hallway like it was noticed at
factory but not changed out during production.

Cause:Bedroom sslide out leak at lower seal.

stain in bathroom and bedroom - goes under cabinetry and
everything

Correction:replace linoleum in bedroom and bathroom. add
quarter round where necessary.

KRV — Replace damage decking and lino repair lower seal/ Job
complete per dealer email attached.

2 0.00 1
2-Authorization number PA02740543 23.50

r paper claims omlly use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labsor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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