CUSTOMER WORK ORDER
WO #: 79342 (Appointment Date: 24 MAR 2026 - Time: 09:00am)
Customer: 56515 - DIMMETT, MARK - Stock #: 11730 Invoice #:
812-893-9639 Stock Desc: (11730) 2026 COACHMEN  Date In: 23 MAR 26
Tag: CATALINA 293QBCKLE Promised: 31 MAR 26
Author: GA Chassis #: 5ZT2CAUBOTN302878 Date Sched:
Location: 0330 CHECK WORK WITH BB  Serial #: 5ZT2CAUBOTN302878 Completed: 26 MAR 26
Mileage: Warr. Date: 19 MAR 26
Licence:

Job #1 - Internal

COMPLAINT: CUSTOMER HAD ELECTRIC BRAKES WHEN HE TOWED UNIT HOME. HOWEVER, HE
HAS TOWED IT SINCE AND HE IS NOT GETTING MUCH HELP FROM THE TRAILER BRAKES.
CUSTOMER HAS THE BRAKE CONTROLLER TURNED UP AS HIGH AS IT WILL GO.

CAUSE: The brakes are all working as they should. They just need an adjustment to make them tighter.

CORRECTION: | checked the brakes and they are working as they should. All 4 brakes are loose and need
adjusted. | adjusted the brakes and they are much tighter now.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty

COMPLAINT: CUSTOMER STATES THERE IS ADENT ON FRONT OF CAMPER WHERRE BLACK
NOSE CAP REACHES ROOF

CAUSE: There is a dent in the front cap along the roof line.

CORRECTION: | checked the roof line and found that the structure is damaged under the transition strip.
The corners and front cap will need to be removed to repair the structure under the transition strip.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 1,039.35
Z990 MISC LABOUR CODE (EXTERNAL) BB 423.15
Parts
Part # Description Qty Price Total
20-6943 Trim Molding; Flat Trim Type; With | 1.00 31.27 31.27
69-8349 N102101T SELF-LEVELING SEALER - 4.00 9.05 36.20
ALPH
Subtotal for Job #2: 1,529.97
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Parts Total:
Labour Total:
Sublet Total:
Extras Total:
WORK ORDER TOTAL:
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

67.47
1,462.50
0.00
0.00
1,529.97

Date: 26 Mar 2026
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