CUSTOMER WORK ORDER
WO #: 79283 (Appointment Date: 17 MAR 2026 - Time: 04:00pm)
Customer: 55455 - BUGHER, DAN - Stock #: Invoice #: 427491
Tag: Stock Desc: 2025 C COACHMEN PRISM Date In: 17 MAR 26
Author: BJUW 24MBS Promised:
Location: 0318 CUSTOMER NEEDS TO Chassis # W1X8N33Y7PN233328 Date Sched:
PICK UP TODAY SAR Serial #: 5ZTCPRN01SP809442 Completed: 18 MAR 26
Mileage: 5648 Warr. Date:
Licence:

Job #1 - Warranty

COMPLAINT: THE PANEL BETWEEN THE REFRIGERATOR AND THE REAR SIDE OF THE SLIDE
ROOM IS WARPED. THIS IS THE PANEL THAT HAS THE THERMOSTAT ON IT. COME GET WRITER
BEFORE RUNNING ROOM OUT BECAUSE IT WILL CATCH THE THERMOSTAT AND RIP IT OFF THE
WALL WHEN THE ROOM IS RAN OUT IF SOMEONE ISN'T THERE TO HELP GUIDE IT. CUSTOMER
NEEDS TO PICK THIS UNIT UP WEDNESDAY (03/18) AFTERNOON.

CORRECTION: Ran the slideroom out with help from another tech because of slideroom hits the
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thermostat. Took pictures of the warped wall. Unscrewed the thermostat and Ip detector from the panel. g 2
Disconnected the power from them. Found the panel was to tall causing the panel to bow out. Took the (A
panel to the table saw and shaved a blade width off the bottom. Set panel up to check clearance. Added % g
more studs behind the panel so the thermostat was solid. Connected the thermostat and Ip detector and Ae
stapled the panel back up. g 3+
Labor z §
Code Description Mechanic Total o
Z990 MISC LABOUR CODE (EXTERNAL) SAR 107.25
Z990 MISC LABOUR CODE (EXTERNAL) SAR 25.35
Z990 MISC LABOUR CODE (EXTERNAL) SAR 296.40
Other Services —
Code Description Qty Price Total ——
SS SHOP SUPPLIES 1.00 39.95 39.95 ——
Subtotal for Job #1: 468.95 =
Job #2 - External =
CUSTOMER WANTSTO PICK UP WEDNESDAY AFTERNOON =
Subtotal for Job #2: 0.00
Job #3 - External
COMPLAINT: CUSTOMER ADVISES THAT THE SLIDE ROOM IS MAKING NOISE WHEN GOING IN OR
OUT. LOOK AND LISTEN FOR THIS WHEN ROOM IS RAN OUT FOR JOB #1. NOTE: CUSTOMER
NEEDS TO PICK THIS UP WEDNESDAY (03/18) AFTERNOON.
CORRECTION: Ran the slideroom out on the other job line. Ran the slideroom in on this job line and back
out.
Labor .
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
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Subtotal for Job #3: 0.00 §
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Parts Total: 0.00
Labour Total: 429.00
Sublet Total: 0.00

Extras Total:
WORK ORDER TOTAL \

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :
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