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CUSTOMER WORK ORDER
WO #: 79224 (Appointment Date: 10 MAR 2026 - Time: 04:30pm)

Customer: 55943 - BURRIS, JOSHUA - Stock #: Invoice #:

812-706-8818 Stock Desc: 2025 TT COACHMEN Date In: 10 MAR 26

Tag: CATALINA 263BHSCKLE Promised:

Author: GA Chassis #: 5ZT2CARB3SN301554 Date Sched:

Location: 0323 BH TO CLOSE Serial #: 5ZT2CARB3SN301554 Completed: 23 MAR 26
Mileage: Warr. Date: 02 JUL 25
Licence:

Job #1 - External

Transferred to BAS*79318 on 20 MAR 26

Estimate amount was 0.00

CHECK SILICONE AROUND WEATHER STRIP.CUSTOMER SEES GAP. BIG GAP ON DOOR SIDE BY
MARKER LIGHT

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ccv N/C
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: TABLE HAS FALLEN OF MOUNTING POLE

CAUSE: Table mount.
CORRECTION: Brought unit in went inside and saw table had pulled out of mount. Placed feet in position

and rotated to not go in same screw holds that had been stripped out. Shot screws in place and secured
feet. Put table back together.

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) Cccv 29.25
Z990 MISC LABOUR CODE (EXTERNAL) ccv 29.25

Subtotal for Job #2: 58.50

Job #3 - Internal
COMPLAINT: FRONT AWNINING ARM DOESN'T GO ALL THE WAY IN

CAUSE: Awning
CORRECTION: Awning would not go in all the way. Went inside to switch to run awning out and in and

noticed switch was reversed. Placed wires in correct position and ran awning in and. Out. Awning runs all
the way in.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) Cccv N/C
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Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: LIGHT IN BATHROOM FLICKERS

CAUSE: Light in bathroom

CORRECTION: Went inside unit and turned on bathroom light. Waited on light and light started flickering
while on. Parts request submitted for new light. Recieved new light. Remoced screws from light. Remoced
quick connects and plgce new light wires in place. Put wires away and secured light to ceiling vﬁl{h sérews.
Placed cover over light and checked button. Light works and does not flicker .

Labor '

Code Description E Total
Z990 MISC LABOUR CODE (EXTERNAL) 5.85
Z990 MISC LABOUR CODE (EXTERNAL) > 33.15
Parts :

Part # Description

479579 LED - Mushroom Light - Ultra Bright - 1.00 2.30 2.30

w/Switch

.7 Subtotal for Job #4: 41.30

Job #5 - Warranty
COMPLAINT: RECEPTACLE COVERS A

CAUSE: Switch broken

CORRECTION: Went inside ; oken.“Removed screws from wall.
Removed wires fromuswiteh and repla i i vires in and mounted to wall

Labor

Code I n; Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv 19.50
Z990 MISC LABOUR CODE (EXTERNAL) Cccv 0.00
2990 MISC LABOUR CODE (EXTERNAL) ccv 0.00
Parts
Part # Description Qty Price Total
S269 S269 10A BLACK ROCKER SWITCH 1.00 7.25 7.25
W/SILVE
Subtotal for Job #5: 26.75

Job #6 - Warranty
COMPLAINT: TRIM PIECE ON LEFT OF BATHROOM SINK IS CRACKED AT BOTTOM OF THE WALL

CAUSE: Wood separating

CORRECTION: Went to bathroom and saw wood trim had started to separate from stables making a gap.
Used mallet and light taped wood unitl it closed gap and went back intonplace.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv 19.50

Subtotal for Job #6: 19.50

Job #7 - Internal
COMPLAINT: AUTO LEVELING WOULDNT COME DOWN ALL THE WAY LAST TRIP OUT

CAUSE: Auto level

CORRECTION: Went to tougnue jack and ran auto level. After cycling through auto level leveled correctly.
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Retracted and ran again. Auto level worked again leveling camper. Let customer know if they are on

uneven surface to use blocks to help jgcks from going out of stroke §
Labor g
Code Description Mechanic Total N
Z990 MISC LABOUR CODE (EXTERNAL) CCv N/C N
Subtotal for Job #7: 0.00
Job #8 - Internal (
COMPLAINT: REAR ENTRY DOESNT STAY LATCHED
CAUSE: Rear entry door
CORRECTION: Went to entry door made sure steps were in correct position. Opeped i ed rear entry —_
door multiple times and door latches properly. Let customer know to make sure were me over door ——
threshold is flush. ——
Labor —
Code Description Total =
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C _—
0.00 —
Job #9 - External
812-706-8818
Other Services
Code Description Total
SS SHOP SURR. N/C
0.00
Job #10 - Internal. ge
COMPLAINT: HEAT 58
»3
CAUSE: Heat pump in ac < S
ok ]
CORRECTION: Went to unit and turned on heat pump. Placed thermometer inside and let run. Went to g:’ &
check and thermometer read around 140 degrees Fahrenheit. Heat pump works. § §
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C
Subtotal for Job #10: 0.00
Parts Total: 9.55 ——
Labour Total: 136.50 =
Sublet Total: 0.00 —_—
Extras Total: 0.00
WORK ORDER TOTAL: 146.05
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 23 Mar 2026
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