FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2607977
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CATB8SX034120
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205 / 205
'(-)a\‘l::lrE:::FORMATION $195.00 ITEM # ACAT283RKSLE
DEALER RO # 79204
DANIEL R SIMPSON CLAIM START DATE 03/12/2026
555 B SINRISE DR CLAIM END DATE 01/01/1900
Fort Branch, IN 47648
USA
Retail Date of Purchase 11/20/2025 WARRANTY EXPIRATION DATE 11/20/2026

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Submitted

Model#
Serial#

Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-03-12 14:24:26 :: CUSTOMER STATES THEY BLOW
FUSES WHEN THEY TURN ON FRONT STRIP LIGHTS Power wire to light was grounded, grounding area is
unknown Had to unlock compartment and move personal belongings out of the way. Replaced 15A fuse and
powered switch and blew fuse. Located the Wago clip on both Stripped lights where power is connected and
disconnected both lights and replaced fuse and it instantly blew. Pulled switch and checked continuity... switch
tested correctly. Checked Voltage and Continuity at switch... Voltage is correct but one of the wires has
continuity to ground which it should not. Disconnected both Green power wires at the door side Wago Connector
and tested Continuity to ground on both... Power wire that jumps from Wago clip over to the OffDoorSide Light is
grounded out. New power wire is going to have to be ran from Doorside light over to OffDoorSide light. Spoke
with Ben and said its under warranty and go ahead and run new wire. Customer has got the passthru
compartment crammed packed! After looking it over and brainstorming a few minutes i was able to come up with
another route so i didnt have to completely disassemble the passthru compartment. | was able to go up thru the
subfloor and back down over the frame on both sides and pass new wire thru the underbelly section. Tested
operations of light and works properly and secured underbelly with underbelly tape.

DIr Sub Hrs 1.75 Sub Labor Amt $341.25

Appr Hrs 1.75 Appr Labor Amt$341.25
Notes

Operation Code Operational Description

RC-003-13-00-004757 25V682, 2025-545 - MISSING OVERCURRENT PROTECTION - INSPECT & REPAIR
- Recall/Electrical/Relocate/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2026-03-12 14:26:35 :: THE CHARGE LINE MAY NOT HAVE

OVER CURRENT PROTECTION Recall Preformed recall instructions and is wired correctly but the way the wires

were tightened on contact studs waas making contact and Breaker wasnt serving its purpose. | loosened nut and

removed off of breakers other contact. Secured underbelly.

Model# DIr Sub Hrs 0.20 Sub Labor Amt $39.00
Serial# Appr Hrs 0.20 Appr Labor Amt $39.00

Notes

Labor Amt $380.25 Approved Labor Amt $380.25
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00



Total $380.25 Total $380.25

DEALER DATE ‘ CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



