Manufacturer:
Customer:
Address:

Phone:

Stock Number:
; VIN:
Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Uus
47725
812-867-5200

WARRANTY CLAIM # 79204
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
49259 - DANIEL SIMPSON
7383 S SUNRISE DRIVE FORT BRANCH, IN

47648
812-632-0018
11549 - 2025 CATALINA 283RKSLE 5ZT2CATBS8SX034120

52ZT2CATB8SX034120 HIN: SER#: S5ZT2CATB8SX034120
0 Work Order Comp: 13 MAR 26

Dealer #:
21 NOV 25 Work Order Date: 09 MAR 26 Inv #: 427345

******************************************************************************

WO # Job #

Description JOB INFORMATION

***********'k'k'k****************************************************************

79204 2

79204 5V682

CUSTOMER STATES THEY BLOW FUSES WHEN THEY TURN ON FRONT STRIP
LIGHTS

Power wire to light was grounded, grounding area is unknown

Had to unlock compartment and move personal belongings out of the
way. Replaced 15A fuse and powered switch and blew fuse. Located
the Wago clip on both Stripped lights where power is connected
and disconnected both lights and replaced fuse and it instantly
blew. Pulled switch and checked continuity... switch tested
correctly. Checked Voltage and Continuity at switch... Voltage is
correct but one of the wires has continuity to ground which it
should not. Disconnected both Green power wires at the door side
Wago Connector and tested Continuity to ground on both... Power
wire that jumps from Wago clip over to the OffDoorSide Light is
grounded out. New power wire is going to have to be ran from
Doorside light over to OffDoorSide light. Spoke with Ben and said
its under warranty and go ahead and run new wire. Customer has
got the passthru compartment crammed packed! After looking it
over and brainstorming a few minutes i was able to come up with
another route so i didnt have to completely disassemble the
passthru compartment. I was able to go up thru the subfloor and
back down over the frame on both sides and pass new wire thru the
underbelly section. Tested operations of light and works properly
and secured underbelly with underbelly tape.

THE CHARGE LINE MAY NOT HAVE OVER CURRENT PROTECTION
Recall
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Claim : 79204

************************'k*****************************************************

WO # Job #  Description JOB INFORMATION

******************************************************************************
Preformed recall instructions and is wired correctly but the way
the wires were tightened on contact studs waas making contact and
Breaker wasnt serving its purpose. I loosened nut and removed off
of breakers other contact. Secured underbelly.

******************************************************************************

Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.76 195.00 148.20
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
2990 2 MISC LABOUR CODE (EXTERNAL) 0.89 195.00 173.55
2990 V682 MISC LABOUR CODE (EXTERNAL) 0.20 195.00 39.00
Parts Total: 0.00

Labour Total: 380.25

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 380.25

Customer Signature: Date:




