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CUSTOMER WORK ORDER

WO #: 79191
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11679 Invoice #:
RV - Stock Desc: 2026 TT COACHMEN Date In: 06 MAR 26
Tag: CATALINA 281QBUNK Promised: 31 MAR 26
Author; BUW Chassis #: 5ZT2CATB8TN302287 Date Sched:
Location: 0313 CHECK PREAUTH Serial #: 5ZT2CATB8TN302287 Completed: 13 MAR 26

Mileage: 0 Warr. Date:

Licence:

Job #1 - Warranty

COMPLAINT: A CUSTOMER CAME IN AND ADVISED SERVICE WRITERS THAT THIS UNIT HAD
WATER STANDING IN THE FLOOR DERECTLY BELOW THE AIR CONDITIONER. WE HAVE HAD RAIN
MORE THAN ONE DAY THIS WEEK.

CAUSE: Water leaking under roof ac

CORRECTION: Took trim cover off ac unit and it had water in it. So i did a water test with the hose and

IR

sprayed the roof top unit. And theni checked the 4 main bolts that hold the ac until to the inside bracket. E Q
Ben got me the torque spec on the bolts and the two front bolts were close but the two back bolts were not na
close the being tight. So i torqued all 4 bolts and put inside trim cover back on. ,-U,., g
Z o
Labor v 2
Code Description Mechanic Total > -
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 ﬁ S
Z990 MISC LABOUR CODE (EXTERNAL) JTW 58.50 "o
Z990 MISC LABOUR CODE (EXTERNAL) JTW 68.25 g
4
Subtotal for Job #1: 126.75 2
Parts Total: 0.00 —
Labour Total: 126.75 -
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 126.75
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Date: 13 Mar 2026
Customer Signature : ae ar
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