Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Us
477725
812-867-5200

WARRANTY CLAIM # 79170
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN
USA
47725
11724 - 2026 CATALINA 333DORM 5ZT2CAYBOTX037068
S5ZT2CAYBOTX037068 HIN: SER#: 5ZT2CAYBOTX037068
0 Work Order Comp: 24 MAR 26
Dealer #: ,
Work Order Date: 04 MAR 26 Inv #: 427825
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WO # Job #
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79170 2
79170 8
79170 3
79170 4

Description JOB INFORMATION

THE FRIDGE HAS A BIG SCRATCH ON IT

Scratch

Unscrewed the fridge then pulled out the fridge with help from
another tech. Disconnected the power from the fridge. Got the
fridge out of the camper. Unboxed the new fridge. Mounted the
supplied mou ting brackets to the fridge. Took the fridge in the
camper with help from another tech. Connected the 12 v wires to
the fridge then set in the cabinet and mounted to it. Pulled off
the packing tape. Verified the fridge was cooling.

THE TOP WOOD IN THE BATHROOM NEAR THE MIRROR IS DAMAGE

Cabinet .

Removed cabinet door. Removed lower panel under cabinet. Removed
screws holding cabinet. Removed bathroom door and frame. Removed
cabinet. Removed 3/4" blocking. Removed shelf. Removed inside
panel. Removed damaged stile. Cut and installed stile. Put panel
back. Put shelf back on. Cut and installed new 3/4" blocking. Put
cabinet back in. Put door frame back on.

TRIM ABOVE THE FRIDGE IS COMING OFF
Trim pulled off
Tapped trim back into place

THE DOORS UNDER THE FIREPLACE ARE TOUCHING AND WONT CLOSE
Left side door mounted too far inward
Moved left side door out and tested fitment
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WO # Job # Description JOB INFORMATION
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79170 5 DIMMER SWITCH IS COMING OFF THE WALL
’ Screws stripped
Installed new screws and two extra

79170 6 REAR SCREEN DOOR IS RUBBING
Door needed adjusting
Adjusted door to the point it no longer rubs

79170 9 LEAK UNDER THE KITCHEN SINK
Loose P-trap and sink fittings
Tightening fittings and tested

79170 10 TRIM ON THE LEFT SIDE OF THE DINNETE IS COMING OFF
Screws stripped out of wood
Relocated and Installed new hardware

79170 11 ADJUST 3 BEDROOM SLIDING DOORS
Doors uneven and contacting the door guides
Left bunk door raised on left side hanger. Right bunk door raised
on left side hanger. Master bedroom door raised on both hangers
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Part No Job# Description PARTS oty Price Total
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F100729508 2 REFRIGERATOR, GE 10 CU FT RH TOP 1.00 974 .36 974 .36
F100285188 8 3" CABINET STILE 1.00 10.75 10.75
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 2 MISC LABOUR CODE (EXTERNAL) 0.58 195.00 113.10
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.42 195.00 81.90
2990 8 MISC LABOUR CODE (EXTERNAL) 1.00 195.00 195.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.30 195.00 58.50
72990 5 MISC LABOUR CODE (EXTERNAL) 0.25 155.00 48.75
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.20 195.00 39.00
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
2990 10 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 10 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 15.50
Z990 10 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.60 195.00 117.00
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Excode Job# Description EXTRAS oty Price Total
******************************************************************************

FRT 2 FREIGHT-REFER 1.00 213.12 213.12
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Total
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Excode Job# Description EXTRAS Qty

Parts
Labour
Sublet
Extras

>>>>> Claim

Customer Signature: Date:

Price

Total:
Total:
Total:
Total:

Total:

985.
711.
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213.

1,9009.
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