WO #: 79151

CUSTOMER WORK ORDER

Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11726

RV -

Tag:

Author: BH

Location: 0312 CHECK PREAUTHQ

Stock Desc: 2026 TT KEYSTONE
COUGAR HALF-TON 25FKD
Chassis #: AYDTCGM26TV505361
Serial #: AYDTCGM26TV505361
Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 02 MAR 26
Promised:

Date Sched:
Completed: 12 MAR 26
Warr. Date:

Job #PDINTT - Internal

COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: New pdi

CORRECTION: Torqued lug nuts to spec. Tire pressure correct. Brakes and Emergency Brakes
operational. Lp tanks filled and installed. Running lights operational. Roof inspection good. Applied dicor
self-leveling sealant to small voids. Auto-level system operational. Exterior inspection; found curb side

LSL6.L :O/M

compartment door has scratches on hinge. Fixed with paint pen. J-wrap on street side rear slide dented g Q

and slide bracket loose. Awning fabric, hardware, and lighting all in good order and functional. Interior na

inspection; All systems and appliances fully functional. Found three trim pieces coming unglued. Fixed with R g

staple gun and wood putty. Performed successful LP drop test with minor regulator adjustments. Also Zo

winterize unit. Drained all the tanks ;’: *
Labor "g" §
Code Description Mechanic Total Ao
7991 MISC LABOUR CODE (INTERNAL) JTW N/C g
7991 MISC LABOUR CODE (INTERNAL) JTW N/C -4
7991 MISC LABOUR CODE (INTERNAL) JTW N/C X
7991 MISC LABOUR CODE (INTERNAL) JTW N/C =
7991 MISC LABOUR CODE (INTERNAL) JTW N/C =
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C —
7991 MISC LABOUR CODE (INTERNAL) JTW N/C =
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C =
Parts e
Part # Description Qty Price Total ==
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C

Subtotal for Job #PDINTT: 0.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.

***INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

**DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterize unit
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CORRECTION: Turned valve to winterize and pumped winterize solution through the water pump to
bathroom shower cold and hot until solution was there then repeated for bathroom faucet toilet kitchen
faucet and outside spray port and depressed city water inlet. Turn power off to water heater. And drained
black tank and gray tanks and fresh tank. Used 2 gallons of winterize solution

LSL6L :O/M

Labor .
Code Description Mechanic Total
7990 WINTERIZE UNIT JTW N/C
Parts T
Part # Description Qty Price @% ' Total
24181 -50 RV ANTI-FREEZE GALLON N/C
Other Services
Code Description Total —
SS SHOP SUPPLIES N/C =
0.00 ——
Job #1 - Warranty ——
COMPLAINT: 3 DIFFERANT AREAS NEED TO HAVE THE TRI —
CAUSE: Wood trim glue failing —
CORRECTION: Peeled trim to flatten out. Reinsta
Labor
Code Description o Total
Z990 MISCELLANEOUS R 54.00
Subtatal for Job #1: 54.00
Job #2 - Warrant; Wo
COMPLAINT: OF EDS ASTRAP TO HOLD IT IN PLACE 5 §
’ o
CAUSE: Slideroom j wrap has a lot of flex E ¢3|>
m -
3
CORRECTION: We and a support from j wrap to bottom of slideroom. And it took the flex out. ’g’ .
(=4
Labor 5 8
Code Description Mechanic Total 0O
Z990 MISCELLANEOUS REPAIR JTW 36.00 ;z>
P!
Subtotal for Job #2: 36.00 <
Job #3 - Warranty —
COMPLAINT: THE BRACKET ARE LOOSE UNDER THE SLIDE ROOM THAT MOVES THE ROOM IN —
AND OUT =
CAUSE: Slideroom bolts —
CORRECTION: Checked slideroom and tightened up the 4 bolts and the jam nut. Slideroom works properly —
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JTW 72.00
Subtotal for Job #3: 72.00
Job #4 - Warranty
COMPLAINT: DOOR SIDE FRONT COMPARTMENT DOOR HAS SCRATCHES
CAUSE: Door hinge|scratched by door
CORRECTION: Applied white touch up paint to scratches
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Labor s
Code Description Mechanic Total o
Z990 MISCELLANEOUS REPAIR JTW 30.60 3
Z990 MISCELLANEOUS REPAIR JTW 3.60 o
7990 MISCELLANEOUS REPAIR JTW 1.80 =
Subtotal for Job #4: 36.00
0.00
198.00 ——
0.00 ==
0.00 ———
198.00 —
Thank you for being a valued customer. We appreciate your business. E
All labor is guaranteed for 90 days from invoice date. Guarantee is limited —
to work performed. Consequential damages are not covered. All guaranteed E——
must be completed in our service department. —
Customer Signature : Date: 12 Mar 2026 ==
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