BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 79136
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 55985 - ABIGAIL HELMS
Address: 2355 BULLOCKTOWN RD BOONVILLE, IN

47601
Phone: 812-589-5361
Stock Number: 11552 - 2025 CATALINA SUMMIT 184BHS 5ZT2CAGCO98U045440

VIN: 5ZT2CAGCO95U045440 HIN: SER#: 5ZT2CAGCOSU045440
Mileage: O Work Order Comp: 11 MAR 26
Auth. No: Dealer #:
Warr. Date: 17 JUL 25 Work Order Date: 28 FEB 26 Inv #: 427258

******************************************************************************

WO # Job # Description JOB INFORMATION

******************************************************‘************************

79136 1 CUSTOMER STATES BOTH STORAGE COMPARTMENT DOORS COME OPEN DURING
TRAVEL

The door side and the off door side doors aren't latching . The
off door compartment flange is bent and is too far away from the
door holders/ latches. Compartment door

Flipped the door hold on the door side compartment. This door is
holding. Need approval for repair or another door. Removed
compartment door. Cleaned off silicone. Installed new door. Put
on magnet strip. Taped off and siliconed.

79136 2 CUSTOMER STATES HE HAS TO SLAM THE ENTRY DOOR TO GET IT TO CLOSE
The latch for the door is not square.
Moved the latch out so it would catch the door. Door closes as it
should after adjustment.

******************************************************************************

Part No Job# Description PARTS oty Price Total
******************************************************************************
F100571201 1 DOOR, BAGGAGE BLACK 12 3/4 X 26 1 1.00 64 .57 64.57
C01216920 1 PUTTY TAPE - ROLL 0.00 7.49 0.00
500627 1 CLEAR STKASIL PLUS 0.00 11.08 0.00
F100359506 1l SILICONE, NEUTRAL CURE SILICONE 1 1.00 13.66 13.66

******************************************************************************

Lab Code Job# Description LABOUR Hrs Rate Total
*'k“k'k'k'k************************************************************************

Z990 1 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 92.50
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Claim : 79136

************************************************'k*****************************

Lab Code Job# Description LABOUR Hrs Rate Total
*'k*************************************-k*********7\-****************************
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
72950 2 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
******************************************************************************
Excode Job# Description EXTRAS oty Price Total
******************************************************************************
SS 1 SHOP SUPPLIES 1.00 0.00 0.00
FRT 1 SHIPPING-COMP DOOR 1.00 42.04 42.04
Parts Total: 78.23

Labour Total: 148.00

Sublet Total: 0.00

Extras Total: 42.04

>>>>> Claim Total: 268.27

Customer Signature: Date:




