FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2588514
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CABCATK014343
USA CHASSIS VIN
MILEAGE 0
b ) SITE/WAREHOUSE 203 /203
Labior rate: 3185.00 ITEM # BCAT134RDX
OWNER INFORMATION DEALER RO # 79067
CLAIM START DATE 02/23/2026
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
20-44-19-00-004032 Roof Moldings - Side - Exterior/Roof/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-23 12:24:19 :: DICOR ON ROOF IS GAPPING OPEN
Void in the black dicor Cleaned area and put black dicor non sag in the void and touched both sides by light strip
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-23 12:24:58 :: ENTRY DOOR CATCHES ON STRIKER
AND NOT CLOSING PROPERLY Entry door hard to open Had to adjust the screen door latch because it was
dragging on the striker when opening the door and i adjusted the hings on the main entry door. Door works
properly now
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Labor
Line# 3 Operation Code Operational Description
20-58-01-00-000608 Metal - Aluminum Siding, each sheet - Exterior/Metal, Aluminum Siding/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-23 12:25:35 :: OFF DOOR SIDE FRONT HAS DENT IN
METAL Metal has a dent Noticed it on the exterior inspection NEED TO REPLACE THE MEATL
Model# DIr Sub Hrs 5.00 Sub Labor Amt $925.00
Serial# Appr Hrs 5.00 Appr Labor Amt$925.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 4 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2026-02-23 12:26:32 :: USB PORT DIRECTLY INSIDE ENTRY
DOOR HAS NO POWER USB port no power Took usb port out of the wall and the wire were pulled out of the
connector. So i put a new connector on it and the usb port works properly now



Model# DiIr Sub Hrs
Serial# Appr Hrs
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $1,045.25
Parts & Freight  $0.00
Total $1,045.25
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

0.15
0.15

Sub Labor Amt $27.75

Appr Labor Amt $27.75
Approved Labor Amt $1,045.25
Parts & Freight  $0.00
Total $1,045.25
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



