FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2586642
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAEC6TK014307
USA CHASSIS VIN
MILEAGE 0
, SITE/WAREHOUSE 203 /203
Labor rate: $185.00 ITEM # BCAT164BHX
OWNER INFORMATION DEALER RO # 79060
CLAIM START DATE 02/20/2026
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
20-49-01-11-000591 LED Light Strip - Front Cap - Exterior/Front, Fiberglass Cap, Cab Over/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-20 09:51:47 :: ONE LIGHTS ON THE NOSE CAP ARE
NOT SECURED PROPERLY. Cap lights During pdi noticed cap light were not secure at top of unit. Webt to roof
and pulled lights back and secured with dicor Additional Note : bhoffman@americanrvcenter.com, 2026-02-20
09:52:09 :: NOT REPLACING JUST FIXING
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-20 09:57:05 :: THERE IS A SCRATCH ON THE
CABINET ABOVE THE DINNETTE Scartch on cabinet above dinette During pdi notcied a scratch on wood above
dinette. Grabbed white putty and black and blended unit grey color was achieved. Placed in scratch and added
white on top of grey to blend into wood.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Labor
Line# 3 Operation Code Operational Description
30-104-01-00-001201 Dinette Cushion Cover - Interior/Cushions, Dinette, Mattress, Curtains/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-20 09:58:00 :: THERE IS A SCRATCH ON THE
DINNETE FABRIC Dinette fabric During pdi noticed the fabric on the dinette had a scratch and been torn .
Pictures taken. Parts request submitted
Model# DIr Sub Hrs 0.40 Sub Labor Amt $250.00
Appr Hrs 0.00 Appr Labor Amt$250.00

Labor

Notes

Please sublet this repair

FIBER NEW WILL COME AND FIX THIS IF YOU OK IT
AUTHORIZED AS REQUESTED



Line# 4 Operation Code
60-136-01-11-004160
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-20 09:59:11 :: THA WATER PUMP DOES NOT HOLD
PRESSURE Water pump During pdi while trying to run water pump it would surge instead of holding pressure.
Checked quick connects on power supply to be holding. Parts request submitted for new water pump. Recieved
new pump removed old pump from water lines. Removed wiring from old pump. Removed screws holding pump
in place and pulled off unit. Added filter to new pump and wired new pump in. Placed in hole and connected
water lines. Test new pump to make sure it works. New pump works. Secured pump in place.

Operational Description
Seaflo Water Pump - Plumbing/Fresh Water Supply/Replace/Electrical

Model# NA DIr Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
Labor
Line# 5 Operation Code Operational Description
20-43-24-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Repair/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-20 10:00:21 :: DECALS ARE BUBBLEING Bubbles in
decal Went to unit and saw multiple bubbles in decal. Had to releave 4 decals with 10-20 bubbles in each
Model# DIr Sub Hrs 0.25 Sub Labor Amt $46.25
Serial# Appr Hrs 0.25 Appr Labor Amt$46.25
Notes
Authorized as Requested
Labor
Line# 6 Operation Code Operational Description
20-43-01-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-20 10:01:05 :: DECALS DAMAGED Decals During pdi
noticed 3 decals had scratches, cuts, or foreign objects under decal. Pictures taken. Parts request submitted
Model# Dir Sub Hrs 1.20 Sub Labor Amt $222.00
Serial# Appr Hrs 1.20 Appr Labor Amt$222.00
Notes
Authorized as Requested
Submitted Labor Amt $703.25 Approved Labor Amt $703.25
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total §703.25 Total $703.25
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



