/ KEYSTONE

Pre-Authorization

Pre- PREAUTH746 Reference no.79044 Status Approv
Authorization 24 ed
number )(PA0396684O

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDTCGM24TV500613 Retail sold on 12/6/2025

Evansville, IN 47725

Root Approved Actual Base
Operation Description Sublet  Sub HoursHours hours Qity hours
4149014A  Refrigerator - 12 Volt 0 0.5 0.5 1 0.5
51017068 Cord, 120V Shoreline - 0 0.1 0.1 1 0.1

Detachable - Replace

Pre-Authorization number: PREAUTH74624 0.6

For paper claims only use one pre-authorization number per warranty claim form.

Complaint/Cause/Correction

Complaint: CUSTOMER STATES THE
FRIDGE IS OFF CENTERED AND LEANING
FORWARD

Cause: Fridge leaning

Correction: Took a picture of the bottom of
the fridge leaning out and the top leaning
inwards. Discussed options with ben about
resolving this problem. Found an extra
piece of stile.Then cut it to size and screwed
it below the fridge fo keep the fridge feet
inside the cabinet. Took pictures of the
process.

Complaint: CHECK SHORE POWER CORD,
CUSTOMER STATES THE LOCKING RING 1S
BROKEN

Cause: Locking ring broke

Correction: Took pictures and put in parts
request for a new locking ring for the shore

cord.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



