600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER
WO #: 79035
Customer: 56102 - CRAVER, BRIAN - Stock #: 11597 Invoice #:
585-703-0362 Stock Desc: 2025 TT COACHMEN Date In: 16 FEB 26
Tag: CATALINA SUMMIT 221EPIC Promised: 19 FEB 26
Author: BH Chassis #: 5ZT2CALB1SU046143 Date Sched:
Location: 0224 CHECK PREAUTH Serial #: 5ZT2CALB1SU046143 Completed: 24 FEB 26
Mileage: Warr. Date: 19 FEB 26
Licence:

Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: Final pdi

CORRECTION: Lug nuts torqued to spec running lights and tail lights work properly brakes and Emergency
Brakes work properly installed a new battery and a new battery box strap. Exterior inspection looks good.

Awning fabric and hardware looks and works properly Awning lights work properly. Roof inspection found a
couple voids in the sealer that | filled with dicor self-leveling roof good now. Interior inspection hooked up to
city water and flushed out all the lines. Stove works properly microwave works properly refrigerator works

properly ac works properly furnace works properly water heater works properly. Put water in fresh tank and
flushed out all the lines. Tv antenna works properly

Labor

Code Description Mechanic Total

PDINTT PDI - NEW TRAVEL TRAILER JTW N/C

PDINTT PDI - NEW TRAVEL TRAILER JTW N/C

PDINTT PDI - NEW TRAVEL TRAILER JTW N/C

Parts

Part # Description Qty Price Total

DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C
BATTERY

55364 55364 REPLACEMENT BATTERY BOX 1.00 N/C N/C
STRAP

17-0181 ZIP 6FT BREAKAWAY CABLE AND PIN 1.00 N/C N/C

Subtotal for Job #FPDINTT: 0.00

Job #HANDLE - Internal
COMPLAINT: INSTALL LEND-A-HAND
*CHOOSE BLACK OR WHITE**

CAUSE: Install a led a hand

CORRECTION: Put budle tape where screws are going shot the 6 screws that came with the handle. And
then i sealed it with clear silicone. Good to go

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C

Parts

Part # Description Qty Price Total

2603892 GRAB HANDLE W/GRIP - BLACK - 1.00 N/C N/C
LEND A
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Other Services .

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
PARTS UNINVENTORIED PARTS 0.00 N/C N/C

Subtotal for Job #HANDLE: 0.00

Job #SWAP - Internal
COMPLAINT: SWAP CUSTOMER'S HITCHWORK

CAUSE:; Hitch work

customers box. Got hitch adjusted for new unit good to go

Labor

Code Description

Z990 MISC LABOUR CODE (EXTERNAL)

Parts

Part # Description

14-0823 TITAN PULL PIN & CLIP

Other Services

Code Description Total

SS SHOP SUPPLIES N/C
0.00

Job #WINTER - Internal

UNITS WITH WA
WILL BE EXTRA
“DE-WINTERIZATI
NUMBER OF GALL

CAUSE: Winterize unit

CORRECTION: Turned valve to winterize and pumped solution through the pump to the bathroom shower
hot and cold until solution was there then repeated for bathroom faucet and toilet and kitchen sink. And
turned water heater bypass valves to winterize mode. And depressed city water inlet and drained black tank
and gray tank and fresh tank. Used 2 gallons of winterize solution

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT JTW N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #1 - Warranty
COMPLAINT: WATER HEATER WILL NOT STAY LIT. FLAME IS VERY WEAK

CAUSE: Water heater not burning hot enough
CORRECTION: Took the burner tube off and made sure no debris was in the tube. Took Ip line off valve

and did a Ip test on that line with furnace running and it was real low. Checked inside to make sur hose
wasn't pinched it was good. Went under the unit and found the line was pinched at the manifold so i pulled
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some of the Ip hose down from inside and turn the manifold so the line would not be pinched and tested my s
Ip connection and no leaks and turned on the water heater and it ran properly g o)
Labor - oS
Code Description Mechanic Total 28
Z990 MISC LABOUR CODE (EXTERNAL) JTW 222.00 o o
Subtotal for Job #1: 222.00 i
©
Job #2 - Warranty m
COMPLAINT: THE WALL BOARD IN 2 PLACES IS LOOSE 5
(-2}
CAUSE: Paneling and rubber trim
CORRECTION: Popped staples in the paneling to hold it in place below the wind -
a heat gun to soften the rubber trim so it would lay flat. Took pictures of the proce ——
Labor ———
Code Description Total —
Z990 MISC LABOUR CODE (EXTERNAL) 55.50 ———
55.50 —
0.00
277.50
: 0.00
Extras Total: 0.00
'ORK ORDER TOTAL: 277.50 00
Thank you for being a § 5
All labor is guaranteed Hays from invoice date. Guarantee is 1 < 8
to work performed. Consequential damages are not covered. All guaranteed work m 3
must be completed in our service department. _m 1]
. -
Customer Signature : Date: 24 Feb 2026 % *
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