FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106

BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00

OWNER INFORMATION
BRIAN W CRAVER

45 SPRINGHAVEN DR
Evansville, IN 47710
USA

Retail Date of Purchase 02/14/2026

Claim Line Details

Labor

Line# 1 Operation Code

50-134-12-00-003673
Code

Complaint, Cause, Correction

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description
Rubber LP Supply Line - LP Gas/LP Gas System/Resecure or Tighten/No Tread

Authorized
2588266
WEB

5ZT2CALB1SU046143

0

103 /103
CAT221EPIC-8
79035
02/23/2026
01/01/1900

02/14/2027

Labor
Line# 2

Model#
Serial#

Model#
Serial#

Operation Code
30-102-15-00-003365

Original Note : bhoffman@americanrvcenter.com, 2026-02-23 11:00:17 :: WATER HEATER WILL NOT STAY LIT.
FLAME IS VERY WEAK Water heater not burning hot enough Took the burner tube off and made sure no debris

was in the tube. Took Ip line off valve and did a Ip test on that line with furnace running and it was real low.

Checked inside to make sur hose wasn't pinched it was good. Went under the unit and found the line was pinched
at the manifold so i pulled some of the Ip hose down from inside and turn the manifold so the line would not be
pinched and tested my Ip connection and no leaks and turned on the water heater and it ran properly

DIr Sub Hrs 1.20 Sub Labor Amt $222.00

Appr Hrs 1.20 Appr Labor Amt$222.00
Notes

Authorized as Requested

Operational Description
Wall Access Panel - Interior/Panels, Ceilings, & Interior Moldings/Repair or
Replace/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-23 11:01:29 :: THE WALL BOARD IN 2 PLACES IS

LOOSE Paneling and rubber trim Popped staples in the paneling to hold it in place below the window and in the

corner. Used a heat gun to soften the rubber trim so it would lay flat. Took pictures of the process.

DIr Sub Hrs 0.30
Appr Hrs 0.30

Sub Labor Amt $55.50
Appr Labor Amt$55.50

Notes

Authorized as Requested

Submitted

Labor Amt $277.50 Labor Amt $277.50
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $§277.50 Total $277.50

Approved

DEALER

DATE CUSTOMER DATE

SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

SIGNATURE

All repairs described have been inspected and are satisfactory.



