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CUSTOMER WORK ORDER —
WO #: 79033 _ =
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11715 Invoice #: —
RV - Stock Desc: 2026 TT COACHMEN Date In: 16 FEB 26 =
Tag: CATALINA 323BHDSCKLE Promised: 28 FEB 26 —— |
Author: BJW Chassis #: 5ZT2CAXB4TX036877 Date Sched:
Location: 0220 BH TO CLOSE Serial #: 5ZT2CAXB4TX036877 Completed: 23 FEB 26
Mileage: 0 Warr. Date:
Licence:
Job #CHECKTT - Internal
COMPLAINT: CHECK IN NEW TRAVEL TRAILER
2026 CATALINA
TX036877
CAUSE: Check in
CORRECTION: Checked unit for damages. © o
Labor - > &
Code Description Mechanic Total oo
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C g ‘SD
u; =
Subtotal for Job #CHECKTT: 0.00 »> ¥
73
Job #PDINTT - Internal xS
COMPLAINT: PDI- NEW TRAVEL TRAILER g
z
CAUSE: Pdi 2
CORRECTION: Pulled unit into shop and hooked up to shore power. Checked all appliances checked E——
water and electrical systems checked roof and antenna function installed battery box. Filled I.p tanks and —
ran |.p drop test. Checked doors drawers and cabinets. Checked tire pressure and torqued lug nuts. —
Documented model and serial numbers. e
Labor =
Code Description Mechanic Total =
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
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UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA

*DE-WINTERIZATION IS NOT INCLUDED*
NUMBER OF GALLONS USED

CAUSE: Winterize

CORRECTION: Ran a.f through all lines and fixtures. Drained all tanks and relieved pressure on water
heater. Cleaned up mess inside the unit.

Labor :
Code Description Mechanic
Z990 WINTERIZE UNIT ZMS

7990 WINTERIZE UNIT ZMS

Parts
Part # Description
24181 -50 RV ANTI-FREEZE GALLON

Other Services
Code Description

SS SHOP SUPPLIES

Job #1 - Warranty
COMPLAINT: BATTEN STRIP IS LOOSE |

CAUSE: The batten strip came loosef

Labor
Code
Z990

Mechanic
ZMS

Total
18.50

Subtotal for Job #1: 18.50

Job #2 - Warranty
COMPLAINT: BATTEN STRIP IS LOOSE IN REAR COMPARTMENT

CAUSE: Batten strip came loose.

CORRECTION: Secured batten strip with brad nails.
Labor

Code Description Mechanic
Z990 MISC LABOUR CODE (EXTERNAL) ZMS

Total
18.50

Subtotal for Job #2: 18.50

Job #3 - Internal
COMPLAINT: STOVE IS NOT STRAIGHT INSIDE CUT OUT

CAUSE: | was told to leave thus alone by service writer.

CORRECTION: No correction.
Labor

Code Description Mechanic
Z990 MISC LABOUR CODE (EXTERNAL) ZMS

Subtotal for Job #3:

Total
N/C

0.00

Job #4 - Warranty
COMPLAINT: FRONT SCREEN DOOR IS HITTING LATCH
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CAUSE: The screen door is hitting the latch for the screen door. vs
3 ~—
CORRECTION: Moved the latch over with a hammer. The door now clears the latch. 3 3
2o
Labor ) %]
Code Description Mechanic Total o o«
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 37.00 o
Subtotal for Job #4: 37.00 &3
-
m

Job #5 - Warranty w

COMPLAINT: REAR SCREEN DOOR IS HITTING LATCH >

CAUSE: The screen door is hitting the entry door latch.

CORRECTION: Moved the latch over with a hammer. The door now clears thg% laﬁ&h ‘ —_—
Labor —
Code Description Total —
Z990 MISC LABOUR CODE (EXTERNAL) 37.00 —

37.00 —

Job #6 - Internal —

COMPLAINT: MONITOR PANEL IS INOP (

CAUSE: The gauges on the monitor panel %

CORRECTION: There was a fuse R@placed the fuse and it

is now working. :

Labor
Code Descrip Mechanic Total W o
Z990 MISC LAB ZMS N/C >
. (L8
Subtotal for Job #6: 0.00 E S
Z ®
‘n -
2%
m (=]
xS
o
>
Parts Total: 0.00 <
Labour Total: 111.00 P
Sublet Total: 0.00 )
Extras Total: 0.00 I
WORK ORDER TOTAL: 111.00 ———
Thank you for being a valued customer. We appreciate your business. ;—_
All iabor is guaranteed for 90 days from invoice date. Guarantee is limited —
to work performed. Consequential damages are not covered. All guaranteed work E
must be completed in our service department. —
Customer Signature : Date: 23 Feb 2026 ————
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