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CUSTOMER WORK ORDER E
WO #: 79026 =
Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11714 Invoice #: =
RV - Stock Desc: 2026 5W KEYSTONE Date In: 13 FEB 26 =
Tag: COUGAR SPORT 2700BH Promised: 28 FEB 26 =
Author: BH Chassis #: 4YDFCGN29T2504783 Date Sched:
Location: 0302 CHECK STATUS WITH Serial #: 4YDFCGN29T2504783 Completed: 23 FEB 26
Cccv Mileage: 0 Warr. Date:
Licence:
Job #PDINFW - Internal
COMPLAINT: PDI- NEW FIFTH WHEEL
CAUSE: Pdi
CORRECTION: Pulled the camper into the service bay. Disconnected the Ip tanks then filled 2
30Ib Ip tanks. Opened the front compartment and put in a used battery . Plugged in the test box
for the brakes, 4 way flat at rear bumper , breakaway switch and running lights . Checked and set
the lug nuts to 110ftbs . Checked and set the tires to 80PSI. Went on the roof membrane and g o
sealer , no touch-up needed at this time. Plugged in the factory shore cord to a 50 amp service . n o
Connected the garden hose to the city water connection to fill the fresh tank then turned the %g
valve to flow in city . Opened the entry door and compartment doors . Pushed the button for auto Zo
level and it leveled . Adjusted the entry steps. Opened the windows and blinds , emergency exits . ‘; H*
Found the window in the dinette is broken and bent. Found the blind string in the bunk wasnt =2
attached . Tested the smoke alarm and Ip detector. Turned on all the lights , range hood , fridge, g §
test the usb ports and 120v gfci outlets, microwave , both ACs, set tv and test tv to local o)
channels . Opened the ceiling vent and fans then closed . Connected the manometer to the quick Jz>
connection to start the Ip drop test. Tested the stove and oven . Opened the kitchen faucet to let -
the water heater run and the furnace . Adjusted the Ip regulator as necessary during the Ip drop <
test . Let the tanks fill up one at a time to verify they were correct. Opened and closed the —
cabinet doors, drawers and sliding doors . Found loose trim on both sides of the materbed . =
Checked each faucet for hot water . Retracted the leveling jacks . Disconnected the test battery . %
Labor =
Code Description Mechanic Total —
7991 PDI NEW FIFTH WHEEL (INTERNAL) SAR N/C E=
Z991 PDI NEW FIFTH WHEEL (INTERNAL) SAR N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) SAR N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 12.00 N/C N/C
Subtotal for Job #PDINFW: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
L -
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CAUSE: Winterizing 2 gallons

CORRECTION: Connected the sewer hose then drained the black and gﬁey tanks. Drained the fresh tank.
Turned the valve to winterization and connected a hose. Added 2 gallons through the kit_chen faucet,
bathroom faucet, low points, toilet, shower and spray port. Depressed city water connection and the water
heater.

Labor :
Code Description Mechanic Total

Z990 WINTERIZE UNIT SAR N/C

Parts
Part # Description
24181 -50 RV ANTI-FREEZE GALLON

Other Services
Code Description
SS SHOP SUPPLIES

- Job #1 - Warranty ~
COMPLAINT: BLIND STRING MOUNT NOT HOLDING IN \%

CAUSE: Window shade screw pulled from wall

CORRECTION: Shot the screw and adjust

Labor

Code Description

Z990 MISCELLANEOUSRE
'n

Total
18.00

Subtotal for Job #1: 18.00

W

CAUSE: Sliding door out of adjustment

CORRECTION: Took trim board off and adjusted the hanger on the door to adjust the door with the frame.
Door is adjusted and shuts properly now

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JTW 36.00

Subtotal for Job #2: 36.00

Job #3 - Warranty
COMPLAINT: TRIM IN MASTER BED ISNT ATTACHED

CAUSE: Loose trim

CORRECTION: Noticed loose trim in cabinets of master bedroom. Grabbed staple gun an stapled trim into
place to secure. Pictures taken.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ccv 18.00

Subtotal for Job #3: 18.00

Job #4 - Warranty
COMPLAINT: WINDDOW IN DINETTE IS BROKEN AND BENT

CAUSE: Trim ring

9206. :O/M

9Z 934 8¢ 9jeQ pasiwoid

RN

0001 :# Jaw03sny

‘AY NVOIMAINY SNIAsvd

MMM

Printed On: 2/23/2026 2:56:18PM HI"“ l“‘l III" “"l Hm
© 2026 Integrated Dealer Systems

Page 2 of 3



CORRECTION: Noticed the dinette window trim ring had been bent and handle had fallen off track. Pictures -3“ %
taken parts request submitted. Brought unit in. Connected battery to battery box. Grabbed lift so someone 3 -
could hold window as | removed window ring. Went inside turned light on and removed bothnsides of 2 §
valance at bottom bracket screw and at top where it connects to top piece. Removed top valance at two 2 3
screws on both sides of it. Removed blinds three screws. Once all was removed and moved that sat infront g
of window ring pulled each screw out of window ring to remove it. Placed flat straight edge inside to o
measure wall thickness. Was is 1.75in thick. Placed window ring back together. Placed blinds back in N
place. Placed top valance back in place. Placed side valances back in place. Pictures taken. Wall -
measured. Recieved new trim ring. Placedbattery in battery box. Removed blinds and valance from window. g
Removed trim ring. Placed new ring in place. Placed valance and blinds back in place. Placed dipette baxk N
in place. ) @
Labor
Code Description Total —_—
Z990 MISCELLANEOUS REPAIR C . 0.00 —
Z990 MISCELLANEOUS REPAIR eV 0.00 ——
Z990 MISCELLANEOUS REPAIR 3 45.00 ——
Z990 MISCELLANEOUS REPAIR 135.00 =
Parts —_—
Part # Description Total —
680352 WINDOW TRIM RING 1-3/4" WALL 20.09 ==
THICKNE =
Other Services
Code Description Total
FRT UPS-WINDOW TRI, 37.74
237.83
2e
(L
rUn o
Parts Total: 20.09 z g
Labour Total: 252.00 .
Sublet Total: 0.00 Z23
Extras Total: 37.74 m 8
WORK ORDER TOTAL: 309.83 g e
Thank you for being a valued customer. We appreciate your business. >
All labor is guaranteed for 90 days from invoice date. Guarantee is limited z
to work performed. Consequential damages are not covered. All guaranteed work w
must be completed in our service department. -<
Customer Signature : Date: 23 Feb 2026
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