DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:
OWNER INFORMATION

Retail Date of Purchase

FOREST RIVER WARRANTY CLAIM FORM

0005106 CLAIM STATUS Authorized
CLAIM 2599578
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2RMACSTL019637
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 224/ 224
$185.00 ITEM # RMT12R
DEALER RO # 79010
CLAIM START DATE 03/04/2026
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE
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Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-106-24-11-001258 Heating Pad - Holding Tank - Electrical/12 Volt Exterior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-03-04 16:37:19 :: TANK HEATERS FALLING OFF Heating
pad The heating pad on the fresh tank and grey tank wasnt sticking to the tanks. Applied 3m tape primer then
pressed them against the tank and added tape for temporary hold.
Model# Dir Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 2 Operation Code Operational Description
70-170-01-00-002042 Suburban Furnace Blower Wheel - Appliances/Furnace (Suburban)/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-03-04 16:37:44 :: FURNACE FAN IS TICKING Fan blade
During the pdi the turned on the furnace and the furnace fan was ticking. Shut off the Ip then unscrewed the
furnace cover. Disconnected thepower wiresfrom the furnace. Disconnected the Ip line. Unscrewed the furnace
from the cabinet. Bench tested the furnace and found thebig fan blade was running the metal frame.
Disassembled the furnace. Unscrewed the fan blade from the motor. Shaved the fan blade at the ends where it
was rubbing. Screwed on the fan to the motor and assembled the furnace. Tested the furnace by bench testing.
Furnace was quiet after, rotated the furnace to make sure it was solid and quiet. Put the furnace back inside the
camper. Connected the Ip line and wires. Mounted the furnace to the cabinet and screwed on the cover. Tested
the furnace again inside the camper and it still was quiet. Took pictures of the process.
Model# na DIr Sub Hrs 1.40 Sub Labor Amt $259.00
Serial# na Appr Hrs 1.25 Appr Labor Amt$231.25
Notes
3/5- Sent to vendor for consideration
VCB Suburban will authorize the repair of the Motor, warranty allowance time is 1.25 hrs.
Samantha Hartley
Tech Service Rep |
Suburban, An Airxcel Brand
676 Broadway St.
Dayton, TN 37321
574-247-9235
www.Airxcel.com
Labor
Line# 3 Operation Code Operational Description

50-134-01-00-003673 Rubber LP Supply Line - LP Gas/LP Gas System/Replace/No Tread Code



Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-03-04 16:38:33 :: LP QUICK CONNECT HOSE FOR
GRIDDLE WONT CONNECT TO FRAME CONNECTION Lp hose Took pictures of the Ip hose and put in a parts

request got new hose and installed
Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.05 Appr Labor Amt$9.25

Notes
How long is the hose. Long hose is against code. Have you tried moving the bloc.
COuld | get a picture showing it is too short.

the problem is not length it is the nipple size the male end would not fit its too large

please provide a picture of that.
the blue fits the black does not you need to use a micrometer to show size

Submitted Labor Amt $314.50 Approved Labor Amt $277.50
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $314.50 Total $277.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



