{/ KEYSTONE

Pre-Authorization

Pre- PREAUTH732 Reference no.78977 Status Approv

Authorization 69 ed

number )(PAO3965516

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDFCGR26T2504802 Retail sold on

Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



/ KEYSTONE

Root
Operation Description Sublet
4149006A  Refrigerator - 12 Volt Q

2302437B  Compartment Door - WeatherQ

Seal

3101903A  Countertop - Bathroom - 0
Repair

3301803A  Coffee Table - Repair 0

2300102A  Entrance Door - Hinged - ]

Repair

2300103F Entrance Door - Hinged - 0
Adjust Door or Lock

Pre-Authorization number: PREAUTH73269

Approved Actual
Sub HoursHours hours Qiy

0.5 0.5 1

0.2 0.2 1

0.2 0.1 1

0.2 0.2 1

0.2 0.2 1

0.3 0.2 1
1.4

For paper claims only use one pre-authorization number per warranty claim form.

Base

hours

0.5

0.2

0.2

0.2

0.2

0.2

Complaint/Cause/Correction

Complaint: THE LIGHT SWITCH FO? TH‘E
REFRIGERATOR DOOR IS BROKEN.
Cause: The light switch is broken through
the housing on the top of the fridge. Im not
sure if we need just a switch or a new
housing.

Correction: REPLACE SWITCH AND
HOUSING

Complaint: THE SEAL ON THE FRONT
COMPARTMENT DOOR IS BUNCHED UP.
Cause: The seal isn't laying down flush,
Correction: Secured seal to the door frame.
Complaint: THERE 1S A BLACK MARK ON
THE BATHROOM COUNTER

Cause: There's a black mark on the counter,
Correction: Removed with mineral spirits
and a rag.

Complaint: THERE ARE SCRATCHES ON
THE BEDROOM DRESSER,

Cause: Scratches on the top of the dresser
top.

Correction: Removed scratches with
mineral spirits.

Complaint: THE SCREEN DOOR LATCH
NEEDS ADJUSTED

Cause: The screen door laich is to far away
from the door and wont hold it closed.
Correction: Installed 2 washers under the
latch to move it towards the door,
Complaint: THE MAIN DOOR I$ REALLY
HARD TO CLOSE

Cause: The door is not shutting. The top
and the bottom are hitting the frame,
Correction: Placed a wooden block on the
top and the bottom corner and forced the
door shut. | the pushed around the door on
the outside. Removed the block and now the

door is shutting.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.
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For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form, Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.



