Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Us
47725
812-867-5200

WARRANTY CLAIM # 78974
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN

USA
47725
11702 - 2026 COUGAR HALF-TON 23MLE 4YDFCGL26TV504287
4YDFCGL26TV504287 HIN: SER#: 4YDFCGL26TV504287
0 Work Order Comp: 18 FEB 26

Dealer #: 1194

Work Order Date: 05 FEB 26 Inv #: 426586

************'k*****************************************************************

Description JOB INFORMATION

******************************************************************************

WO # Job #
78974 - 2
78974 3
78974 4
78974 5

GAP IN CABINET DOOR

Gap in door

During pdi noticed there was a gap in the door on a cabinet door.
Pcitures taken. Parts request submitted for new door

SCRATCH ON UNDER SINK DOOR

Under sink door

During pdi noticed scratches on the door underneath the sink.
Pictures taken. Parts request submitted

SCUF ON OVEN DOOR HANDLE

Oven handle

During pdi noticed oven handle had scuff marks on it. Pictures
taken. Parts request submitted. Recieved new handle. Ran
slideroom out to access range oven. Removed two Screws holding
handle in place. Pulled handle off door. Placed new handle into
position and tightened down screws holding handle in place.
Removed protector on handle.

SCRATCH ON MICROWAVE DOOR

Microwave door

During pdi noticed a scratch on microwave door. Pcitures taken
parts request submitted. Recieved new microwave. Brought unit
into bay. Added battery to battery box and plugged into shore
power. Went inside and ran slideroom to access microwave. Removed
screws holding microwave in place. Unplugged microwave and placed
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on counter. Unboxed new microwave and inspected for scratches or
scuffs. Removed trim ring on old microwave and placed onto new
one. Placed new microwave with trim ring up in place after
pPlugging microwave in. Secured microwave to cabinet. Filled bowl
with water and tested to makemsure microwave works. Microwave
does work

PANTRY DOOR NEEDS ADJUSTED

Pantry door

During pdi noticed pantry door bowed. Looked at sensor and saw it
was in the wrong position. Moved sensor and tested door. Door
shut better and more flush. Filled old hole with putty.

DOORS ABOVE RANGE NEEDS ADJUSTED

Pantry doors

During pdi noticed pantry doors above range were touching. Opened
door and went to adjustment screw on hinge. Adjust doors until
that had a small gap and were no longer touching when closed

SCRATCH ON COMPARTMENT DOOR LOCK

Compartment door lock

During pdi I noticed a scratch on the compartment door lock.
Pictures taken. Took paint marker and filled in scratch. Picture
taken.

FURNACE will not TURN ON

Furance

During pdi noticed the furance would not kick on. Tried running
ac units to cool of camper to get furance to run. Furance will
still not turn on when switched to heat on thermostat. Gas is
turned on. Removed panels in compartment to check for switch on
top of furance. No switch on top of furance. Removed cover off
furance and saw switch was on. Boards had power coming in. Went
inside and saw thermostat contact was pushed over to were it
couldn't make contact to turn furance on and off. Moved contact
in place and furance turned on. When thermostat pushed over
furance turns off. Contact on thermostat was not in place causing
furance to never turn on. Placed cover back on and silcioned in
place.

FIND OUT WHY THE BELL HOUSING IS HITING THE FRAME OF THE SLIDE
ROOM

Cut material hitting bell housing

Approved by keystoen to cut plastic and seal around bell housing
that it is hit. Ran slideroom out and removed plastic flap
hitting bell housing. Ran room in and out and it no longer hits
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******************************************************************************

WO # Job # Description JOB INFORMATION
******************************************************‘k***********************
bell.

**************'k***************************************************************

Part No Job# Description PARTS oty Price Total
****************************'k'k************************************************
765628 2 CABINET - DOOR - CHSQ - 14" x 28" 0.00 29.39 0.00
760359 3 Cabinet - Door - FPSQ - 12 1/2" x 0.00 45.34 0.00
731920 4 Range - Oven Door - Handle Only - 1.00 103.30 103.30
603196 5 Microwave - .9 Cu Ft - NoTrim Kit 1.00 180.23 180.23
*'k**'k*************************************************************************
Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
72990 2 MISCELLANEOUS REPAIR 0.14 180.00 25.20
2990 2 MISCELLANEOUS REPAIR 0.06 180.00 10.80
Z990 3 MISCELLANEOUS REPAIR 0.04 180.00 7.20
72990 3 MISCELLANEOUS REPAIR 0.05 180.00 9.00
Z990 3 MISCELLANEOUS REPAIR 0.11 180.00 19.80
2990 4 MISCELLANEOUS REPAIR 0.10 180.00 18.00
Z990 4 MISCELLANEOUS REPAIR 0.00 180.00 0.00
Z990 5 MISCELLANEQOUS REPAIR 0.30 180.00 54.00
Z990 5 MISCELLANEOUS REPAIR 0.00 180.00 0.00
72990 1 MISCELLANEOUS REPAIR 0.14 180.00 25.20
Z990 1 MISCELLANEOUS REPAIR 0.06 180.00 10.80
72990 6 MISCELLANEQUS REPAIR 0.10 180.00 18.00
Z990 7 MISCELLANEQOUS REPAIR 0.20 180.00 36.00
Z990 8 MISCELLANEQUS REPAIR 0.50 180.00 90.00
Z990 10 MISCELLANEOUS REPAIR 1.50 180.00 270.00
******************************************************************************
Excode Job# Description EXTRAS oty Price Total
***************'k**************************************************************
FRT 4 UPS-RANGE DOOR HANDLE 1.00 12.14 12.14
FRT 5 UPS-MICROWAVE 1.00 13.33 13.33
Parts Total: 283.53

Labour Total: 594.00

Sublet Total: 0.00

Extras Total: 25.47

>>>>> Claim Total: 903.00

Customer Signature: Date:




