AMERICAN

RV

CUSTOMER WORK ORDER

WO #: 78972
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11704
RV - Stock Desc: 2026 TT KEYSTONE
Tag: COUGAR HALF-TON 28BHS
Author: BH Chassis #: AYDTCGN27TV504234
Location: 0219 CHECK PREAUTH Serial #: 4YDTCGN27TV504234

Mileage: 0

Licence:

600 E. Baseline Rd.
Evansyville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 05 FEB 26
Promised:

Date Sched:
Completed: 19 FEB 26
Warr. Date:

Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: Pdi

CORRECTION: Pulled unit into shop and hooked up to shore power. Checked all appliances checked
water and electrical systems checked roof and antenna function installed battery box. Filled I.p tanks and
ran |.p drop test. Checked doors drawers and cabinets. Checked tire pressure and torqued lug nuts.
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Documented model and serial numbers. g Q
w4l
Labor go
Code Description Mechanic Total a1 g
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C w3
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C > f
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C ,.gn =)
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C D3
o
Parts Jz’
Part # Description Qty Price Total T
13034 55362 STD BATTERY BOX 1.00 N/C N/C <
Other Services =
Code Description Qty Price Total = —
SS SHOP SUPPLIES 1.00 N/C N/C ——
LPGI LP - UNIT SALES 8.00 N/C N/C —
Subtotal for Job #PDINTT: 0.00 =
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterize
CORRECTION: Ran a.f through all lines and fixtures. Drained all tanks. Cleaned up mess
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT ZMS N/C
Z990 WINTERIZE UNIT ZMS N/C
Parts
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Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #1 - Warranty
COMPLAINT: SCRATCH ON CABINET SIDE OF MASTER BED

CAUSE: There is a scratch on the panel next to the bed.

CORRECTION: Removed scratch with mineral spirits and a rag.

Labor
Code Description
Z990 MISCELLANEOUS REPAIR

Job #2 - Warranty
COMPLAINT: FRONT ENTRY DOOR NEEDS ADJUSE

CAUSE: The latch plate is hitting the door.

CORRECTION: Moved latch plate over v

Labor
Code Description
Z990 MISCELLA!

Mechanic Total
ZMS 36.00

Subtotal for Job #2: 36.00

Job #3 - Warranty " ©
COMPLAINT: HANDLE ON BLACK TANK VALVE MISSING

CAUSE: Handle for the gate valve is missing

CORRECTION: Painted a new grey handle black. Installed handle on gate valve.

Labor -
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR ZMS 36.00

Parts :
Part # Description Qty Price Total
24478 VALVE HANDLE - METAL 1.00 8.00 8.00

Subtotal for Job #3: 44.00

Job #4 - Warranty
COMPLAINT: GLUE ON BATHROOM MIRROR

CAUSE: Glue on mirror.

CORRECTION: Removed glue with mineral spirits and a rag.

Labor .
Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR ZMS 36.00
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Subtotal for Job #4: 36.00

Job #5 - Warranty
COMPLAINT: REAR SCREEN DOOR NEEDS ADJUSTEDE

CAUSE: The screen door is hitting the latch plate for the entry door.

CORRECTION: Moved the latch plate over with a hammer to clear the door.

Labor «
Code Description Mechanic Total

7990 MISCELLANEOUS REPAIR ZMS y 6.00

Job #6 - Warranty
COMPLAINT: THE SEAL FOR THE TOILET HOLDING WATER

CAUSE: The toilet bowl is not holding water. Went to parts room a

2168/ -O/M

Labor
Code Description Total
Z990 MISCELLANEOUS REPAIR, 54.00
54.00
mo
&%
Qo
Parts Total: 8.00 o3
Labour Total: 234.00 mn=
Sublet Total: 0.00 » ¥
Extras Total: 0.00 =3
WORK ORDER TOTAL: 242.00 P 8
Thank you for being a valued customer. We appreciate your business. g
All labor is guaranteed for 90 days from invoice date. Guarantee is limited 4
to work performed. Consequential damages are not covered. All guaranteed work m
must be completed in our service department. ~.<
Customer Signature : Date: 19 Feb 2026
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