WO #: 78970

[IAMERICAN

RV

CUSTOMER WORK ORDER

Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11699

RV -

Tag:

Author: BH

Location: 0209 BH TO CLOSE

Stock Desc: 2026 TT KEYSTONE
SPRINGDALE 1660RB

Chassis #: 4YDTSGG19TW101938
Serial#: 4YDTSGG19TW101938
Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 05 FEB 26
Promised:

Date Sched:
Completed: 10 FEB 26
Warr. Date:

Job #PDINTT - Internal

COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: New pdi

CORRECTION: Lug nuts torqued to spec air pressure correct in all 3 tires. Installed a new battery box.
Running lights and tail lights work properly brakes and Emergency Brakes work properly. Exterior
inspection entry door hard to open. Roof inspection looks good. Awning fabric and hardware looks and
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works properly. Hooked up to city water and flushed out all the lines no leaks. Stove works properly g 9
microwave works properly refrigerator works properly furnace works properly water heater works properly n o
ac works properly Ip-co detector works properly smoke alarm works properly. Bathroom vet trim ring has a r?-, g
crack in it that i fixed. Wall tape is loos by range i fixed that. Did my Ip drop test on outside port with stove Zo
and furnace running made no adjustments to regulator system works properly. Put water in fresh tank and g I+
turned on the water pump and it doesn't run. All the outlets work properly and USB ports work properly all 2
the windows and blinds work properly. g §
Labor g
Code Description Mechanic Total z
7991 MISC LABOUR CODE (INTERNAL) N/C 7<U
7991 MISC LABOUR CODE (INTERNAL) JTW N/C =
7991 MISC LABOUR CODE (INTERNAL) JTW N/C ==
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C =—
7991 MISC LABOUR CODE (INTERNAL) JTW N/C =
7991 MISC LABOUR CODE (INTERNAL) JTW N/C =
Parts —
Part # Description Qty Price Total =
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 4.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**NCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
“*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterize unit
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CORRECTION: Turned valve to winterize mode and pumped 2 gallons of winterize solution through the
pump to kitchen sink cold and hot until solution was there then repeated it for bathroom faucet toilet and
shower. And depressed city water inlet. Drined water heater and emptied black and grey tanks and fresh
tank. And cleaned up my mess
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Labor .
Code Description Mechanic Total
Z990 WINTERIZE UNIT JTW N/C
Parts
Part # Description Qty
24181 -50 RV ANTI-FREEZE GALLON 2.00
Other Services
Code Description -
SS SHOP SUPPLIES N/C —_—
0.00 ——
Job #1 - Warranty —
COMPLAINT: VENT IN BATHROOM GARNISH IS CRACKED =
CAUSE: Bathroom vent trim ring cracked | —
CORRECTION: Took old trim ring off and installe
Labor —
Code Description Mechanic Total
Z990 MISCELLANEOUS TW 18.00
Parts
Part # Price Total
308049 5.16 5.16 g o
Subtotal for Job #1: 23.16 0%
m3
Job #2 - Warranty 5 e
COMPLAINT: ENTRY DOOR HARD TO OPEN » ¥
CAUSE: Entry door hard to open 3 S
o
CORRECTION: | adjusted the latch on the door and it works properly now ’Z’
Labor 2
Code Description Mechanic Total -
Z990 MISCELLANEOUS REPAIR JTW 36.00
Subtotal for Job #2: 36.00 ==
Job #3 - Warranty =
COMPLAINT: WALL PAPER PEALING NEAR THE SINK ]
CAUSE: Wall tape loose —
CORRECTION: Sprayed some adhesive and pushed tape back down and its good to go
Labor
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR JTW 18.00
Subtotal for Job #3: 18.00
Job #4 - Warranty
COMPLAINT: WATER PUMP NOT WORKING
CAUSE: Water pump doesn't work
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CORRECTION: After inspection of the water pump. The fuse was blown i fixed that then it wouldn't start up
i got it to start loose connection. Now it won't prime. Put a parts request in for a new one. Installed a new

water pump and it works properly system good to go

Labor . :

Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR JTW 0.00

Z990 MISCELLANEOUS REPAIR JTW 54.00

Z990 MISCELLANEOUS REPAIR JTW 0.00

Parts ——

Part # Description Qty Price .

333426 Pump - Water - Revolution - 12V - 3 1.00 57.28 28
Subtotal foridob 111.28

Job #5 - Warranty
‘COMPLAINT: 2 BURNER STOVE SCRATCHED

CAUSE: FOUND BURNER SCRATCHED AND NEEDS TO BER

CORRECTION: KEYSTONE DENIED

Labor
Code Description
Z990 MISCELLANEOUS REPAIR

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :
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Total
0.00
0.00
o
3
Parts Total: 62.44 mS
Labour Total: 126.00 = e
Sublet Total: 0.00 ;’; "y
Extras Total: 0.00 =2
WORK ORDER TOTAL: 188.44 o §
)
>
=
A
Date: 10 Feb 2026 <
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