(/] KEYSTONE

Pre-Authorization

Pre- PREAUTH704 Reference no.78970 Status Agprov
e

Authorization 95
number §PA03962842

Address 600 E Baseline Rd VIN 4YDTSGG19TW101938 Retail sold on

Servicing Dealer 1194 Name Basden’s American RV
Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.
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Root

Operation Description

22009088  Roof Vents - 14"x 14" - All -
Garnish

2300108F  Entrance Door - Hinged -
Adjust Door or Lock

3201803A  Decorative Wood Trim -
Repair - per piece

61035068  Pump - Replace

42083088  Range Top Cover

Pre-Authorization number: PREAUTH70495

Sublet

0

Approved Actual

Sub HoursHours hours Qty
0.1 0.1 1
0.2 0.2 1
0.1 0.1 1
0.6 0.3 1
0.5 0 1

0.7

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.

Base

hours

0.1

0.2

0.1

0.3

0.2

Complaint/Cause/Correction

Complaint: VENT IN BATHROOM
GARNISH IS CRACKED

Cause: Bathroom vent trim ring cracked
Correction: Took old trim ring off and
installed the new one. Good to go
Complaint: ENTRY DOOR HARD TO OPEN
Cause: Entry door hard to open
Correction: | adjusted the latch on the door
and it works properly now

Complaint: WALL PAPER PEALING NEAR
THE SINK

Cause: Wall tape loose

Correction: Sprayed some adhesive and
pushed tape back down and its good to go
Complaint: WATER PUMP NOT WORKING
Cause: Water pump doesn’t work
Correction: After inspection of the water
pump. The fuse was blown i fixed that then
it wouldn't start up i got it fo start loose
connection. Now it won't prime. Put a paris
request in for a new one. Installed a new
water pump and it works properly system

good to go

KRV - Please refain part for possible return
or additional photos. Keystone will notify
you within 48 hours of submitting your
claim for disposition of the part.
Model+serial #s / vendor tags from
complete component / vendor markings
required.

Complaint: 2 BURNER STOVE SCRATCHED
Cause: UNIT IS SCRATCHED NEEDS TO
REPLACE

Correction: REPLACE STOVE TOP

KRV The submitted item is considered
acceptable in regard to functionality and
aesthetic appearance as stated in Keystone

Policy and Procedure Manual
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For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.



