U KEYSTONE

Pre-Authorization

Pre- PREAUTH704 Reference no.78956 Status Approv

Authorization 82 ed

number )(PAO3962809

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDTSGP21T7102214 Retail sold on

Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RY Company.



U KEYSTONE

Root

Operation Description Sublet

23023128 Compariment Door - Lock or 0

Latch
21013088 Metal Lower Wrap 0
12160148 Step - Fold Up 0

2300102F  Entrance Door - Hinged - 0

Adjust Door or Lock

2315002A  Window - 47" or Less - 0

Complete

Pre-Authorization number: PREAUTH70482

Approved Actual

Sub HoursHours hours
0.2 0.2
5 3
0.8 0.5
0.2 0.2
Q0.2 0
3.9

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need o be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.

Qty

Base

hours

0.2

0.5

0.5

0.2

0.5

Complaint/Cause/Correction

Complaint: Door side rear éargn door won't
stick to magnet

Cause: Misaligned magnets

Correction: Opened the cargo door and
took pictures of the process. Unscrewed the
magnets til they lined up.

Complaint: Dent on lower cap metal front
Cause: Dent Took pictures of the dent on
the lower cap metal.

Correction: NEED TO REPLACE THE
DAMAGED METAL

Complaint: STEPS ARE BENT

Cause: Bend in steps

Correction: Took pictures of the damage
step. NEED TO REPLACE THE DAMAGED
STEP

Complaint: ENTRY DOOR DIFFICULT TO
OPEN

Cause: Loose screws

Correction: Opened and closed the eniry
door and found loose screws on the inside
handle. Opened and closed the door and
added dry lube.

Complaint: WINDOWS HAVE EXCESS
PUTTY TAPE

Cause: Putty tape

Correction: Took pictures and used mineral

spirits to clean off the extra putty tape,

KRV — After careful consideration, no

manufacturing defect is present,



