FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106

BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00

OWNER INFORMATION

Retail Date of Purchase

Claim Line Details

Labor
Line# 1 Operation Code
30-307-01-00-003674

Complaint, Cause, Correction

Operational Description
Fireplace Front Glass Only - Interior/Fireplace/Replace/No Tread Code

CLAIM STATUS Authorized
CLAIM 2572443
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAUB7TN302635
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 300 /300
ITEM # CAT293QBCKLE-300
DEALER RO # 78933
CLAIM START DATE 02/05/2026
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Original Note : bhoffman@americanrvcenter.com, 2026-02-05 16:10:01 :: SCRATCH ON FIRE PLACE GLASS
Fireplace glass During pdi noticed a chip in the fire place glass. Parts request submitted

DIr Sub Hrs 0.20
Appr Hrs 0.20

Model# WD914-30CT
Serial# 100000008000

Notes

AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code
30-100-02-00-001044

Complaint, Cause, Correction

Operational Description
Drawer Guides or Tracks, pair - Interior/Cabinetry/Adjust/No Tread Code

Sub Labor Amt $37.00
Appr Labor Amt$37.00

Original Note : bhoffman@americanrvcenter.com, 2026-02-05 16:10:37 :: BUNK ROOM DRAWER WONT CLOSE
Drawer not closing During pdi noticed the drawer under the bunkroom couch would not close. Removed drawer
from guides. Once removed saw the screw had come out on the guide and on the rail for drawer itself. Placed
screw back into both. Once tightend and fixed tried to put drawer back on but noticed the guide it was not
straight and would not line up with drawer to connect. Removed screw holding in place and added washers
behindmto push out and straighten up. After that placed drawer back in. Drawer connects to guide and opens

ans closes properly
Model#

Serial#
Notes

Dir Sub Hrs 0.20
Appr Hrs 0.20

Labor
Line# 3 Operation Code

30-102-01-00-001096

Complaint, Cause, Correction

Operational Description

Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Replace/No Tread Code

Sub Labor Amt $37.00
Appr Labor Amt$37.00

Original Note : bhoffman@americanrvcenter.com, 2026-02-05 16:12:53 :: BAHTROOM DOOR TRIM CUT SHORT
Door trim During pdi noticed bathroom door trim was cut short leaving a gap on both sides to see through to the

wood of wall. Parts request submitted for new door trim
DiIr Sub Hrs 0.40

Appr Hrs 0.40

Model#
Serial#

Notes

AUTHORIZED AS REQUESTED
Labor
Line# 4 Operation Code

30-102-12-00-001096

Operational Description

Sub Labor Amt $74.00
Appr Labor Amt$74.00

Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/



Resecure or Tighten/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2026-02-05 16:15:31 :: LOOSE BED BOARD IN BUNK ROOM
Loose board During pdi noticed finish board on bunkroom bunk was very loose. Removed caps off of board to
access screws. Took screws in new direction to start new hole in back wood to tighten down board. Once all

three were done board was tightened.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Labor
Line# 5 Operation Code Operational Description
70-700-01-00-004444 Griddle Top Only - Appliances/Griddle (Titan Flame)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-05 16:17:45 :: SCRATCES ON OUTSIDE GRILL
Scratches on outside grill During pdi noticed the outside grill had scratches on top grill cast iron and stainless
steel. Pictures taken parts request submitted
Model# Dir Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
OP CODE CHANGE
TIME ADJUSTED TO REFLECT CORRECTION
Labor
Line# 6 Operation Code Operational Description
20-46-24-00-000721 Window - Exterior/Windows/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-02-05 16:18:21 :: SCRATCH ON 3 WINDOWS Scratch on
windows During pdi while walking around outside of unit noticed 3 windows had scratches on window. Took
paint marker and painted over scrstches on all 3 windows to cover up
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.25 Appr Labor Amt $46.25
Notes
TIME ADJUSTED TO REFLECT CORRECTION
Submitted Labor Amt $314.50 Approved Labor Amt $249.75
: Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $314.50 Total $249.75
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



