CUSTOMER WORK ORDER
WO #: 78929
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11692 Invoice #:
RV - Stock Desc: 2026 5W KEYSTONE Date In: 30 JAN 26
Tag: COUGAR HALF-TON 26RES Promised: 28 FEB 26
Author: BH Chassis #: 4YDFCGM24TV504190 Date Sched:
Location: 0224 SEE IF PARTS ARE Serial #: 4YDFCGM24TV504190 Completed: 19 FEB 26
HERE YET Mileage: 0 Warr. Date:

Licence:

Job #PDINFW - Internal
COMPLAINT: PDI- NEW FIFTH WHEEL

CAUSE: Pdi camper
CORRECTION: Pulled the camper into the service bay then filled two 30 Ib Ip tanks. Checked and set tires

to 80 psi. Checked and set lug nuts to 110ftibs. Connected a used battery and plugged in the shore cord.
Connected the test box to check the running lights, brakes and breakaway switch. Auto level the camper.
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Went on the roof and inspected the roof membrane and sealer, no sealer needed. Went thru the camper E o
and took pictures of appliances and filled out the paperwork. Tested the tv signal, bluetooth radio, fridge, ”na
usb ports, converter output, 120v outlets, both ac units, fireplace, ceiling fan. Connected the manometer to % g
the Ip quick connection and started the Ip drop test. Adjusted the Ip regulator as necessary. Tested the Z 0
furnace, water heater and stove. Checked each faucet for hot water. Checked the sliding doors, cabinet ;’: H*
doors and drawers. Checked the windows and blinds for operation. Unpacked extra accessories. Reviewed 2
the notes from delivery and get jobs wrote to fix. Retracted the auto level. Tested the Ip detector and smoke g §
alarm. o
>
Labor z
Code Description Mechanic Total J<U
2991 PDI NEW FIFTH WHEEL (INTERNAL) SAR N/C =
7991 PDI NEW FIFTH WHEEL (INTERNAL) SAR N/C =
Z991 PDI NEW FIFTH WHEEL (INTERNAL) SAR N/C —
7991 PDI NEW FIFTH WHEEL (INTERNAL) SAR N/C ==
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 N/C N/C =
LPGI LP - UNIT SALES 12.00 N/C N/C
Subtotal for Job #PDINFW: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterizing 3 gallons
CORRECTION: Connected the sewer hose then drained the black and grey tanks. Drained the fresh tank.
Turned the valves and added 3 gallons thru the kitchen faucet, bathroom faucet, toilet, shower, spray port,
low points. Depressed the city water connection and water heater.
Page 1 of 3

MR
© 2026 Integrated Dealer Systems



Labor 3s
Code Description Mechanic Total g o
Z990 WINTERIZE UNIT SAR N/C @ 3
@
Parts 5 §
Part # Description Qty Price Total S
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C )
Other Services &
Code Description Qty Price Total m
SS SHOP SUPPLIES 1.00 N/C N/C E
[-}]
Subtotal for Job #WINTER: 00
Job #1 - Warranty
COMPLAINT: CABINET DOORS UNDER KITCHEN SINK RUB ——
CAUSE: Touching doors, rubbing doors & —
CORRECTION: Opened the cabinet doors below the kitchen sink and, adjusted the screws on the hinges till =
the doors didn't rub or touch ——
Labor ==
Code Description Mechanic Total —
Z990 MISCELLANEOUS REPAIR SAR 18.00
18.00
Job #2 - Warranty
COMPLAINT: KITCHEN TABLE @?‘% S
g
CAUSE: Scratches
wo
CORRECTION: To s:then put in a parts request for a new table 5, §
top. e
o3
Labor b=
Code Description Mechanic Total » H
Z990 MISCELLANEOUS REPAIR JRK 73.80 ﬁ o
Z990 MISCELLANEOQUS REPAIR ~ SAR 16.20 xS
0
Parts >
Part # Description Qty Price Total <
765665 Table - Top Only - 24 1/2" x 45" - B 1.00 227.24 227.24 2
Other Services
Code Description Qty Price Total —_—
FRT FREIGHT - TABLE TOP 1.00 162.83 162.83 —
Subtotal for Job #2: 480.07 ———
Job #3 - Warranty =
COMPLAINT: ENTRY STEP HOLDERS HIT DOOR FRAME =
CAUSE: Step holder
CORRECTION: Opened the entry and inspected why the was hitting the door frame. Found the step holder
was extended to far and hitting the door frame. Loosened the bolts and moved the step holder towards the
steps til they cleared. Tightened the bolts and checked to verify the step holder cleared.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 18.00
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U
Subtotal for Job #3: 18.00 3 §
o
=
2 2
]
g <
Q
-
®
N
Parts Total: 227.24 :
Labour Total: 126.00 m
Sublet Total: 0.00 o
Extras Total: o
WORK ORDER TOTAL:&%
Thank you for being a valued customer. We appreciate your business. X
All labor is guaranteed for 90 days from invoice date. Guarantee is limited j—
to work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. _—
Customer Signature : =
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