\/ KEYSTONE

Pre-Authorization

Pre- PREAUTH700 Reference no.78929 Status
Authorization 25
number )(PA03962388

Approv
ed

Address 600 E Baseline Rd
Evansville, IN 47725

Servicing Dealer 1194 Name Basden’s American RV

Root Approved Actual
Operation Description Sublet  Sub HoursHours hours Qty
3100802F Cabinet Door - Adjust 0 0.1 0.1 1
3102708A  Dinette Table - Repair 0 0.3 0.5 1
1216002A  Step - Fold Up 0 0.2 0.1 1
Pre-Authorization number: PREAUTH70025 0.7

For paper claims only use one pre-authorization number per warranty claim form.

VIN 4YDFCGM24TV504190

Base

hours

0.1

0.2

0.1

Retail sold on

Complaint/Cause/Correction

Complaint: CABINET DOORS UNDER
KITCHEN SINK RUB

Cause: Touching doors, rubbing doors
Correction: Opened the cabinet doors
below the kitchen sink and adjusted the
screws on the hinges till the doors didn’t
rub or touch

KRV — goodwilled - VT

Complaint: KITCHEN TABLE HAS
SCRATCHES

Cause: Scratches , gouges

Correction: Took pictures of the table top
and the damages then put in a parts request
for a new table top.

Complaint: ENTRY STEP HOLDERS HIT
DOOR FRAME

Cause: Step holder

Correction: Opened the entry and
inspected why the was hitting the door
frame. Found the step holder was extended
to far and hitting the door frame. Loosened
the bolts and moved the step holder
towards the steps til they cleared. Tightened
the bolts and checked to verify the step
holder cleared.

KRV — Labor fime approved and adjusted in
accordance with Keystone RV's flat rate

manual.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.



