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CUSTOMER WORK ORDER ]
WO #: 78911 —
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11686 Invoice #: —
RV - Stock Desc:; 2026 TT KEYSTONE Date In: 29 JAN 26 —
Tag: SPRINGDALE 31SUNROOM Promised: 31 JAN 26 =
Author: BH Chassis #: 4YDTSGR24T7102236 Date Sched:
Location: 0203 BH TO CLOSE Serial #: 4YDTSGR24T77102236 Completed: 06 FEB 26
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER
CAUSE: Pdi new camper
CORRECTION: Pulled the camper into the service bay. Pulled off the Ip tank cover then unbolred thelp
tanks and disconnected the Ip lines. Filled 2-20 Ib Ip tanks. Set the Ip tanks back on the tongue and bolted
down, connected the Ip hose. Got a new battery box and bolted to the battery tray. Put a used battery inside
the box the connected the positive and negative wires to test the camper. Checked and set the tires to g Q
65psi. Checked and set the lug nuts to 110ftlbs then jacked up the camper to check the brakes and 0o
breakaway switch. Plugged in the campers shore cord. Turned on the 12v fridge to cool.Tested the running % g
lights. Went on the roof and checked the membrane and sealer. Connected the garden hose to the city =0
water connection then turned the valve to fill the fresh tank. Dewinterized the camper then turned the valve ;’,’ *
to city water. Connected the manometer to the Ip quick connection and started the Ip drop test. Had to raise 2o
the Ip regulator while running the furnace and water heater to 11 wc. Tested the stove and oven. Channel g §
search the tv in the living area amd used the test tv for the bedroom. Tested the Bluetooth radio, inside and o)
outside speakers. Filled out the paperwork after taking pictures of the appliances. Checked the 120v Jz’
outlets, usb ports, converter output and 12v items. Tested both ac units,tv, fireplace and the microwave. -
Opened the couch to a pull out bed and recliner. Opened the windows and emergency exits. The entry door <
handle is crooked because it is missing a screw. Checked the cabinets for adjustment. Tested the Ip —
detector, smoke alarm and floor vacuum. Checked each faucet for hot water. Connected the hose to the ——
black tank flush and opened the black tank valve to verify it was flowing. =
Labor ——
Code Description Mechanic Total =
2991 MISC LABOUR CODE (INTERNAL) SAR N/C =
2991 MISC LABOUR CODE (INTERNAL) SAR N/C
7991 MISC LABOUR CODE (INTERNAL) SAR N/C
7991 MISC LABOUR CODE (INTERNAL) SAR N/C
Parts
Part # Description Qty Price Total
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
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WILL BE EXTRA

**DE-WINTERIZATION IS NOT INCLUDED** :30 §
NUMBER OF GALLONS USED 3 %
(7]
@ ¢
CAUSE: Winterizing 2 gallons 22
Q
CORRECTION: Turned the valve at the water pump then added 2 gallons through the kitchen faucet, e
bathroom faucet, toilet, shower, low points, and inside sprayport. Drained the black,grey and fresh tanks. w
Labor 5
Code Description Mechanic Total z
Z990 WINTERIZE UNIT SAR N/C 5
Z990 WINTERIZE UNIT SAR .N/C
Z990 WINTERIZE UNIT SAR N/C
Parts e
Part # Description =
24181 -50 RV ANTI-FREEZE GALLON ——
Other Services —
Code Description —
SS SHOP SUPPLIES 1.00 N/C N/C ——
0.00 —
Job #1 - Warranty
COMPLAINT: DOOR HANDLE IS CROOKE
CAUSE: Missing screw
CORRECTION: Took pictures o est for a new entry handle.
Labor
Code Mechanic Total o 9
Z990 ‘CODE (EXTERNAL) SAR 55.50 5 a
Z990 MIS R CODE (EXTERNAL) SAR 0.00 I'Ul'l g
Z o
Parts ™
Part # Description Qty Price Total » ¥
08200 LOCK ASSEMBLY-BLACK 1.00 33.32 33.32 % P
xS
Subtotal for Job #1: 88.82 §
p-d
Job #2 - Warranty A
COMPLAINT: STEP HOLDER IS HITING FRAME <
CAUSE: Step holder —_—
CORRECTION: Took pictures of the steps then loosened the bolts and adjusted and tightened the bolts. —
Labor =
Code Description Mechanic Total _—
Z990 MISC LABOUR CODE (EXTERNAL) SAR 55.50 E—
Subtotal for Job #2: 55.50
Job #3 - Warranty
COMPLAINT: SWITCH FOR STAY JACKS IS LOOSE ON THE FRONT
CAUSE: Loose screws
CORRECTION: Took pictures of the switch then checked the screws. Screws were loose. Tightened up the
Screws.
Labor :
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 37.00
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Subtotal for Job #3: 37.00 3 S
: S~
Job #4 - Warranty g' P
COMPLAINT: FRONT LOWER METAL HAS A CREASE IN IT CLOSER TO THE DOOR SIDE g g
Q
CAUSE: Crease and rust marks 3
w
CORRECTION: Took pictures of the damage to the lower metal on the front cap the put in parts request for :
new metal. >
Labor >
Code Description
Z990 MISC LABOUR CODE (EXTERNAL) .
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 —_
0.00 —
Parts Total: 33.32 —
LabougTotal: 148.00
Jotal: 0.00
sifotal: 0.00
181.32
Thank you for being a valued customer. WW‘I% i gur*business.
All labor is guaranteed for 90 days fr
to work performed. Consequential dk
must be completed in ou V:F > d )
Customer Signaty Date: 06 Feb 2026 g 2
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