/ KEYSTONE

Pre-Authorization

Pre- PREAUTHG97 Reference no.78909 Status Approv
Authorization 53 ed
number (PA03962116)

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDTSGE13TW101761 Retail sold on
Evansville, IN 47725

Root Approved Actual Base
Operation Description Sublet  Sub HoursHours hours Qiy hours Complaint/Cause/Correction
6201006A  Pigtail - Repair (o] 0.1 0.1 1 0.1 Complaint: MISSING HANDLE TO LP
QUICK CONNECT
Cause: Missing handle
Correction: Took picture and put in parts
request for a new Ip quick connection,
22009028  Roof Vents - 14"x 14" - All- O 0.2 0.1 1 0.1 Complaint; CRACK IN BATHROOM VENT
Garnish TRIM

Cause: Crack
Correction: Took picture and put in parts
request for a new plastic trim. WE WILL
HAVE TO TRIM TO INSTALL NEW ONE

4149015A  Refrigerator - 12 Volt [} 0.2 0.2 1 0.5 Complaint: BLUE FILM IS STUCK BETWEEN
THE FRIDGE AND COUNTER
Cause: Blue film tape
Correction: Took pictures, Unscrewed the
fridge at the top. Once the fridge was away
from the cabinet then could pull off the blue
film tape. Screwed the top of the fricdge
back to the top of the cabinet,

3200102A  Door - Interior Hinged - 0 0.2 0.2 1 0.2 Complaint: ENTRY DOOR HARD TO SHUT

Repair Cause: Bottom of the door

Correction: Opened the door then set
against the door frame fo show the
difference, Made sure the screws were tight
on the entry door handle, Stuck a 2x6 in the
door and pushed against the door to keep
the bottom from hitiing first and the same as
the top,

Pre-Authorization number: PREAUTH69753 0.6

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



