BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Uus
47725
812-867-5200

WARRANTY CLAIM # 78861
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 1000 - BASDEN'S AMERICAN RV
Address: 600 E. BASELINE RD. EVANSVILLE, IN

USA
47725
Phone:
Stock Number: 11682 - 2026 CATALINA 333DORM 5ZT2CAYB2TX036651
VIN: 5ZT2CAYB2TX036651 HIN: - SER#: S5ZT2CAYB2TX036651
Mileage: O Work Order Comp: 13 FEB 26
Auth. No: Dealer #:
Warr. Date: Work Order Date: 20 JAN 26 Inv #: 426423
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WO # Job # Description JOB INFORMATION
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78861 1 ONE OF THE MAIN COLD WATER LINES IS KINKED AND NOT ALLOWING WATER
THROUGH.

No water pressure

Took off panel, looked at the water lines. The main water line
coming in was kinked, so I cut the kink out the kink and
installed a 90 in the line and crimped the 2 connections. The
lines tested the water pressure back to full pressure.No leaks

78861 7 UNIT HAS NO ACCESS PANEL UNDER BATHROOM COUNTER
Acess pannel missing
Had to order part

78861 2 THE DOOR TRACK BETWEEN THE BEDROOM AND THE BATHROOM IS PULLING
OUT OF THE CEILING.
Bedroom door track loose at the ceiling
Took the stripped out screw out and put in in a different place.
And added a screw. Good now

78861 3 THE DOOR SIDE NOSE CAP LIGHT IS OUT OF THE TRACK.
Door side cap light out of track
Made sure there wasn't any debris in the track and then gently
pushed the ligh back in the track

78861 4 BOTH ENTRY DOOR ARE IN NEED IF ADJUSTMENT AS THEY ARE BOTH HARD
TO CLOSE.
Both entry doors needs adjusted
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Adjusted the strikers and the hinges on both doors. They work
properly now

78861 5 THE OUTDOOR REFRIGERATOR IS NOT CLOSING PROPERLY
oOoutdoor fridge door won't shut good
Pulled the refrigerator found that there was a bolt missing on
the hinge. So i got a new bolt and shimmed up the door it shuts
properly now

78861 6 BACK SPLASH BEHIND STOVE IS COMING OFF
Backsplash coming off
Sprayed some adhesive on the back of the backsplash and pushed it
up against the wall and its all good now
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Part No Job# Description PARTS Qty Price Total
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314605 1 1/2" PEX PLASTIC 90 DEGREE ELBOW 1.00 0.33 0.33
7815 7 PANELING, HDF 2.7 MM X 4' X 8" CH 1.00 46.18 46.18
**********************************************'********************************
Lab Code Job# Description LABOUR Hrs Rate Total
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72990 1 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
Z990 7 MISC LABOUR CODE (EXTERNAL) 0.40 185.00 74.00
2990 7 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.60 185.00 111.00
72990 5 MISC LABOUR CODE (EXTERNAL) 0.25 185.00 46 .25
2990 6 MISC LABOUR CODE (EXTERNAL) 0.15 ~ 185.00 27.75
******************************************************************************
Excode Job# Description EXTRAS oty Price Total
'k'k*********'k****'k************‘k************'k'k**********************************
FRT 7 UPS FREIGHT - PANELING 1.00 149.31 149.31
Parts Total: 46 .51

Labour Total: 388.50

Sublet Total: 0.00

Extras Total: 149.31

>>>>> Claim Total: 584 .32

Customer Signature: Date:




