FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS
BASDEN RV CENTER INC CLAIM
DBA AMERICAN RV CENTER CLAIM ORIGIN
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN
USA CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
Labor rate: $185.00 ITEM #
OWNER INFORMATION SEALERIRO
CHUBBY CHOW FACTORY LLC CLAIM START DATE
PO BOX 3641 CLAIM END DATE
Evansville, IN 47735
USA
Retail Date of Purchase 03/05/2025 WARRANTY EXPIRATION DATE
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Claim Line Details
Labor

Line# 1 Operation Code
RC-039-01-00-004751

Operational Description

System/Replace/No Tread Code
Complaint, Cause, Correction

25V486,2025-389 - FUEL LINE EXTENSION - PERFORM REMEDY - Recall/Fuel

Original Note : bhoffman@americanrvcenter.com, 2026-01-22 09:01:55 :: RECALL 25V486 FR ID 51-1955
Disconnected Batteries, drive and house, as instructed in Recall procedure but was unnecessary cause
Correction Kit has to be ordered 1st... so i Part Requested Kit and reconnected batteries. NEED TO DO THE

RECALL
Model# DIr Sub Hrs 1.00

Serial# Appr Hrs 1.00

Notes
1) ok nw

Sub Labor Amt $185.00
Appr Labor Amt$185.00

This motorhome is part of Phase#2 for this recall. Dealer MUST order the part through our parts
department. Dealer MUST also follow the return instructions accordingly to the recall letter.nw

Labor
Line# 2 Operation Code
20-49-01-11-000591

Operational Description

Electrical
Complaint, Cause, Correction

LED Light Strip - Front Cap - Exterior/Front, Fiberglass Cap, Cab Over/Replace/

Original Note : bhoffman@americanrvcenter.com, 2026-01-22 09:02:31 :: CAP LIGHTS ARE TURNING PURPLE
Located Cap light switch in overhead bed compartment and 2nd switch by Entry door and turned lights on... took

pics and part requested new lights. NEED TO PUT IN NEW LIGHTS
Model# DIr Sub Hrs 0.40

Serial# Appr Hrs 0.40

Notes
1) ok nw

Labor

Line# 3 Operation Code
10-9-03-00-000189
Complaint, Cause, Correction

Operational Description

Sub Labor Amt $74.00
Appr Labor Amt$74.00

Tank Strap - Frame & Chassis/Levelers, Underbelly/Install/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2026-01-22 09:10:16 :: BLANK TANK BRACKET IS LOOSE
Unmounted Tank Band end. Jacked up unit at the area of black tank and inspected the loose bracket... itwas in a
stuck pinned in area and actually has another tank support bracket, it looks like they installed the secondary
support because the support band has no clearance to be mounted as designed. | was barely able to get
unsecured end of bracket band out of pinned position on outside of Bracketed area. Mounted with a Lag Screw

and added a 2nd lag thru Band for extra support.
Model# DIr Sub Hrs 0.50

Sub Labor Amt $92.50



Serial# Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
1) ok nw
Labor
Line# 4 Operation Code Operational Description
40-196-01-11-004298 Sigma Dual USB Port Charging Dock - Electrical/12 Volt Interior/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-01-22 09:10:50 :: USB PORT AT ENT DOOR IS NOT
CHARGING C type port has no voltage. Located USB/C type port inside entrance door and tested voltage on
both... USB is working properly but the C type has no voltage. Part requested new Port. Received new USB Port
from Parts and installed and tested.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
Submitted Labor Amt $388.50 Approved Labor Amt $388.50
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $388.50 Total $388.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



