600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER
WO #: 78847 (Appointment Date: 19 JAN 2026 - Time: 10:00am)
Customer: 55160 - MCCOMBS, Stock #: 11588 Invoice #:
DARRELL - 618-201-8291 Stock Desc: 2025 5W ALLIANCE RV Date In: 19 JAN 26
Tag: AVENUE 23ML Promised: 31 JAN 26
Author: BJW Chassis #: 7TM5FA282XSA010858 Date Sched:
Location: 0209 CHECK STATUS WITH Serial #: 7TM5FA282XSA010858 Completed: 09 FEB 26
CCVv Mileage: 0 Warr. Date: 31 MAY 25

Licence:

Job #1 - Internal
COMPLAINT: CUSTOMER ADVISES THAT THE TOILET IS NOT HOLDING WATER IN THE BOTTOME

OF THE BOWL.
CUSTOMER ADVISES THAT UNIT IS WINTERIZED.
CAUSE: Toilet not holding water

CORRECTION: Brought unit in found line to connect antifreeze to city water to run antifreeze through
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system since unit is winterized. Went to toilet and ran. When flap closes toielt does not hold water.noticed % Q
toilet does not have flap seal. Parts request submitted for new ball seal. Recieved new seal. Placed inside ol
toilet. Ran antifreeze and toilet held antifreeze in bowl 2 g
Labor o i
Code Description Mechanic Total o
Z990 MISC LABOUR CODE (EXTERNAL) CCVv N/C > “g"
Z990 MISC LABOUR CODE (EXTERNAL) Cccv N/C ,’g S
Z990 MISC LABOUR CODE (EXTERNAL) CCcv N/C L
Parts ~
Part # Description Qty Price Total
385311658 310 seal 1.00 N/C N/C —
Subtotal for Job #1: 0.00 =
Job #COVER-L - External ——
COMPLAINT: Transferred to BAS*78955 on 04 FEB 26 =
Estimate amount was 0.00 =
INSTALL LARGE SLIDE COVER 138" TO 192" S
CAUSE: Slidetopper
CORRECTION: Brought unit in recieved slidetopper. Grabbed lift went tomslideroom and installed brackets.
Then measured top of slideroom to 5inches above and set putty tape on back of fabric guide. Secured into
place. Set brackets in topper and rand fabric through guide. Once in place secured topper to brackets.
Pulled pins on roller and ran room in and out yo find true spot for fabric. Once found placed set screws in
place and placed screw cover on bracket.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) Ccv N/C
Z990 MISC LABOUR CODE (EXTERNAL) CCVv N/C
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Other Services 3
Code Description Qty Price Total § 0
FRT FREIGHT 0.00 N/C N/C 7N
SS SHOP SUPPLIES 0.00 N/C N/C 2 §
o~
Subtotal for Job #COVER-L: 0.00 ?;-
Job #3 - Warranty Q
COMPLAINT: THE DRAWER ON THE STOVE IS NOT CLOSING PROPERLY. ;
=z
CAUSE: Range drawer 3
CORRECTION: Beought unit in. Ran slideroom out to access drawer. When removing dra
side did not want to come out. Removed drawer from guides and found the side o -
damaged. Has large crack in wood running down side. Parts request submltt d f ——
Labor —
Code Description —
Z990 MISC LABOUR CODE (EXTERNAL) ——
Z990 MISC LABOUR CODE (EXTERNAL) —
Z990 MISC LABOUR CODE (EXTERNAL) ==
Parts ——
Part # Description Price Total
12471 CUSTOM PANTRY DRAW| 52.00 52.00
ALLIANCE
Other Services
Code Description Price Total
FRT FED-EX - 13.05 13.05
Subtotal for Job #3: 83.55
20
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Parts Total: 52.00 Sa
Labour Total: 18.50 oD
Sublet Total: 0.00 m°
Extras Total: 13.05 -
_ WORK ORDER TOTAL: 83.55
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work E
must be completed in our service department. E
Customer Signature : Date: 16 Feb 2026 -_—
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