AMERICAN

RV

CUSTOMER WORK ORDER

WO #: 78828
Customer: 3801 - FIFIELD, MICHAEL - Stock #: 11586
270-993-3819 Stock Desc: 2025 DELTA 262RB
Tag: Chassis #: 7TM5TD2924SC306309
Author: BJW Serial #: 7M5TD2924SC306309
Location: 0209 BH TO CLOSE Mileage:

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #: 426349
Date In: 15 JAN 26
Promised: 31 JAN 26
Date Sched:
Completed: 10 FEB 26
Warr. Date: 29 APR 25

Job #1 - External

COMPLAINT: ESTIMATE TO REPLACE EXISTING POWER FAN
IN BATHROOM WITH A UNIT THAT HAS WALL

REMOTE. CUSTOMER WANTS THIS IN SMOKE OR

BLACK

CAUSE: The customer requested that we
change out the bathroom roof vent to a
larger fan with wall remote control

CORRECTION: |

started by removing the sealer around
the roof vent and found that the sealer
pulled off of the roof with ease. The
sealer is still soft and sticky all over

the roof. Leafs are sticking to the

sealer all around the roof. | removed

all or the screws from the bathroom roof
vent. | removed the inner vent trim
inside the bathroom. | unhooked the
power from the fan. | was then able to
remove the vent from the roof. |
repaired the roof for the new vent. |
installed the new vent and sealed around
the vent. | installed the inside trim. |
tested the vent and it is working as it
should.

Labor
Code Description

Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)

Parts

Mechanic Total
GAH N/C
GAH N/C
GAH N/C

Part # Description Qty
A00-07500K MAXXFAN DELUXE ROOF VENT W/ 1.00
12V FAN

Price Total
N/C N/C

Other Services
Code Description Qty
SS SHOP SUPPLIES 1.00

Price Total
N/C N/C

Subtotal for Job #1: 0.00
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Job #2 - Warranty

COMPLAINT: USB CHARGING PORTS ARE NOT WORKING. CUSTOMER STATES IT IS THE USB C
OUTLETS NOT WORKING. CUSTOMER ADVISES THAT ALL OF THE A'S WORK, BUT ONLY 1 OF THE
C'S IN ONE OF THE RECLINERS IS WORKING. ALL THE OTHER C'S ARE NOT WORKING.

CAUSE: USB charge ports on couch have been broken internally. The internal guts at the C-port charger
on one of the chairs is completely gone. The other chair has a nonfunctioning C-port charging port. The
A-charging ports work as they should on both. All other C-ports in camper work.

CORRECTION: | opened up the unit and plugged it into shore power. With the unit charging tht
tested all of the USBs and charged ports. | found that all of the charge ports are working as the:
expect for the 2 C-ports on the chairs. One of the ports has missing internals. The other C-pgr
don't work at all. The buttons with the charge ports need to be replaced. If we can s

will need to replace the couch. | tested all the other USB's in the camper. All of the
as they should. | recommend getting new cords if the customer is having trogble wi

ports. | took pictures of all the charge ports working.
Labor

Code Description
Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)
7990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL

Parts
Part # Description
2023036636 BLACK SWITCH
W/US
27.5"RAR

2023037980
2023037981
2023025690

1,032.67
991.99

558.19

1,032.67
991.99

558.19

Other Services
Code Description

FRT UPS-SWITCHES
FRT FREIGHT-SOFA

Qty
1.00
1.00

Price
10.80
128.13

Subtotal for Job #2:

Total
10.80
128.13

3,093.84

Job #3 - Warranty

COMPLAINT: DICOR ON THE ROOF IS NOT SICKING AND

ITS TACKY AND HAS LEAVE ALL OVERIT

CAUSE: Leafs are sticking to the roof sealer.
The sealer is still soft and sticky. The

sealer also peels off of the roof with

ease. Roof membrane also has a ruff
texture to it.

CORRECTION: I checked to see it this
is covered by warranty.

Labor
Code Description

Z990 MISC LABOUR CODE (EXTERNAL)
7990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)

Mechanic
GAH
GAH
GAH

Total
0.00
610.50
314.50

Parts
Part # Description

Qty

Price

Total

8288.L :0/M
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69-8349 N102101T SELF-LEVELING SEALER - 19.00 9.05 171.95

ALPH g’ s
69-8347 ALPHA NON-SAG WHITE SEALER 1.00 10.21 10.21 3 -3
2
Subtotal for Job #3: 1,107.16 2 &
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Parts Total: P

Labour Total:

Thank you for being a valued Customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 10 Feb 2026
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