FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00
OWNER INFORMATION

MARK A MARTIN

12256 S525W
Cynthiana, [N 47612
USA

02/28/2025

CLAIM STATUS Authorized
CLAIM 2540052
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAVBASX033236
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205 / 205
ITEM # ACAT303RKDSLE
DEALER RO # 78748
CLAIM START DATE 01/02/2026
CLAIM END DATE 01/01/1900

ARRANTY EXPIRATION DATE 02/28/2026

Retail Date of Purchase

Claim Line Details
Labor

Line# 1 Operation Code Operational Des
20-46-01-13-000730 window Glazing,

Complaint, Cause, Correction

Original Note: bhoffman@americanrvcenie

r.com, 2026

Seal - Exterior/Windows/Replace/Visibility

01-02 12:23:38 :: PART OF THE WINDOW GASKET/

GLAZING IS HANGING LOOSE ON THE EXTERIOR SIDE OF THE COUCH SLIDE FRONT WINDOW. Fix window
glazing Window glazing had come loose on window. Placed glazing back i to track. Noticed slideroom looks to
be too close to front of unit and needs to move over or window glazing will keep coming loose when getiing

caught on flap seal. Pictures taken of flap se
Model# DIr Sub Hrs

Serial# Appr Hrs

Notes

Labor
Line# 2 Operation Code

Complaint, Cause, Correction

Operational Description
10-13-02-00-000211 Slide Out Room - Frame

al. Waiting for aproval to adjust slideroom.

Sub Labor Amt $55.50
Appr Labor Amt $55.50

& Chassis/Slide Out System/Adjust/No Tread Code

Original Note : bhoffman@americanrvcenter.t:om, 2026-01-05 10:37:24 - SLIDE ROOM DOES NOT LOOK
ADJUSTED Slideroom needs adjusted. Brought unit in. Noticed when fixing glazzing that slideroom was shifted

to far over toward front cap. Loosed adju
pull in to back side of unit. Ran room inan

stments on arms of slideroom. Pushed room over toward front cap to
d out mulitple times and only got half inch of movement. When feeling

inside of room cut out was short. No further adjustment possible.

Model# DIr Sub Hrs
Serial# Appr Hrs

Notes
AUTHORIZED AS REQUESTED

Submitted Labor Amt $194.25
Parts & Freight ~ $0.00
Total 5104.25

DEALER DATE
SIGNATURE

| cerlify that | have performed these repairs consistent with Forest
River Palicies.

Sub Labor Amt $138.75

Appr Labor Amt$138.75
Approved Labor Amt §194.25
Parts & Freight ~ $0.00
Total $194.25
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



