RV

CUSTOMER WORK ORDER

WO #: 78737

Customer: 45335 - WINGO, JOSEPH - Stock #: 11494 Invoice #:

812-673-2364 Stock Desc: 2025 TT COACHMEN Date In: 29 DEC 25

Tag: FREEDOM EXPRESS 29SE Promised: 31 DEC 25

Author: PH Chassis #: 5ZT2FEUB3SW030317 Date Sched:

Location: 0109 CHECK PREAUTH Serial # 5ZT2FEUB3SW030317 Completed: 31 DEC 25
Mileage: 0 Warr. Date: 31 DEC 25
Licence:

Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: Final pdi

CORRECTION: Lug nuts torqued to spec running lights and tail lights work properly brakes and Emergency
Brakes work properly installed a new battery and air pressure correct in all 5 tires. Exterior inspection looks
good Awning fabric and hardware looks and works properly Awning lights work properly. Roof inspection
found a couple voids that | filled with dicor self-leveling roof good now. Interior inspection hooked up to city
water and flushed out all the lines. Put water in fresh tank and ran water pump and it worked properly.
Stove works properly microwave works properly refrigerator works properly microwave works properly both
ac units works properly furnace works properly water heater works properly tv antenna works properly now
after i installed a new antenna. Everything else lookes good and works properly

Labor

Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
Parts

Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C

BATTERY
5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C

Subtotal for Job #FPDINTT: 0.00

Job #EQUALIZER1200 - Internal
COMPLAINT: INSTALL EQUALIZER 1200 WEIGHT DISTRIBUTION HITCH

CAUSE: Install hitch work
New hitchwork installation

CORRECTION: Installed hitch brakets to camper and put the rest of the hitch in side compartment. Had to
move spare tire back a little so it would give. Clearance for the hitch brakets.

Leveled the camper then checked the ball height and matched the truck hitch. Connected the camper to
truck and adjusted as needed. Connected the 7-way plug, safety chains, breakaway cable. Drove the
vehicle out the gate.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
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7990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Parts :
Part # Description Qiy Price Total
14-2928 12 000LB. EQUALIZER ADJ HITCH 1.00 N/C N/C
Other Services -
Code Description Qty Price Total
ss SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #EQUALIZER1200: 000
Job #DELUXE - internal
DELUXE STARTER KIT
Parts —_—
Part # Description Qty Price Total
44722 DELUXE STARTER KIT 1.00 N/C N/C

Subtotal for Job #DELUXE: 0.00

Job #WINTER - internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
=+ NCLUDES 2 GALLONS OF ANTI-FREEZE™™

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

~DE-WINTERIZATION 1S NOT INCLUDED*

NUMBER OF GALLONS USED

CAUSE: Winterize unit

CORREGTION: Found water pump and turned it to winterize mode. Ran winterize solution through the
water pump to kitchen faucet hot and cold until solution was there. Repeated on bathroom sink faucet
bathroom shower and toilet. Used 2 gallons of winterize solufion. Drained black tank and gray tanks and
fresh tank. Good to go

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT JTW N/C
7990 WINTERIZE UNIT JTW N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services

Code Description Qty Price Total
S8 SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #1 - Warranty
COMPLAINT: TOILET WILL NOT HOLD WATER

CAUSE: Toilet won't hold water

CORRECTION: After inspection of the toilet i found that the ball valve was not touching the rubber gasket
and the water was just going straight out. So i thought it was the gasket s0 when i was getting ready to
replace the gasket i found that it wasn't snapped in the toilet. So once i snapped itin its location the ball
valve touched the bottom of the gasket and the toilet holds water like its supposed to do. Toilet good to go
now

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JTW 46.25
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Subtotai for Job #1: 46.25

Job #2 - Warranty
COMPLAINT: NO TV RECEPTION

CAUSE: Tv antenna not getting signal

CORRECTION:

After inspection of the TV and antenna, | found it wasn't getting a signal. Took the booster out of the wall,
traced down all of the cables to their locations, made sure that there was a signal through all of the cable
connections that was good, but still wasn't getting a signal. Pull the unit outside, test the system again. Still
no sign. Took the booster out of the wall, traced down all of the cables to their locations, made sure that
there was a signal through all of the cable connections that was good, but still wasn't getting a signal. Pull
the unit outside and test the system again. Still, no signal change in the booster plate. Still ne signal. Took
the antenna off the roof. Put it cutside, still no signal, got a tester antenna, hooked it up, put it outside, got
signal, brought it back inside, hooked it up to the cable coming through the roof, We had a signal. Putina
parts request for a new antenna. Got the part tested it first. Got the part tested it first. [f worked properly.
Then | put beetle tape on the bottom of it, secured to the roof. Sealed it with Dicor self-leveling. Then |
started putting all of the things back together. When | started doing that, | noticed that all of the factory
cable connectors were not properly. Installed, | put 4 new cable ends on and hooked them up. Everything is
up, got it. Everything is up, got it all back secured. In the wall. Everything is up, got it all back secured. On
the wall, we tested a TV, the main TV that comes with the camper, and our test TV in the back bedroom;
everything worked properly. Cleaned up my mess. An antenna is good to go

Labor _

Code Description Mechanic Total
Z9%0 MISC LABOUR CODE (EXTERNAL) JTW 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JTW 281.20
2990 MISC LABOUR CODE (EXTERNAL) 0.00
2920 MISC LABOUR CODE (EXTERNAL) BRM 366.30
Parts

Part # Description Qty Price Total
020041 AR2-5G1 AIR 360+ 5G ANTENNA 1.00 21312 213.12

Subtotal for Job #2: 860.62

Job #3 - Warranty
COMPLAINT: CITY INLET CHECK VALVE IS LEAKING

CAUSE: City water inlet leaks

CORRECTION: During winterize the city water inlet check vale started leaking

Labor

Code Description Mechanic Total
2990 MISC LABOUR CODE (EXTERNAL) JTW 55.50
Parts

Part# Description Qty Price Total
94234 FLUSHER WATER FLANGE W/BRASS 1.00 20.27 2027

VALVE, WHT

Subtotal for Job #3: 75.77

Job #WALK - Internal
COMPLAINT: WALK THRU

CAUSE: Showing the customers the inside and out of the camper

CORRECTION: Showing the customers the inside and out of the camper

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
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Subtotal for Job #WALK: 0.00
Parts Total: 233.39

Labour Total: 749.25

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 982.64

Thank yeu for being a valued customer. We appreciate your business.

£11 labaor is guaranteed for 90 days from inveice date. Guarantees is limited
to work performed. consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 06 Jan 2026
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