FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 2533071

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CKFC7TY039024
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 095/ 095A

Labor rate: $185.00 ITEM # CKT17SC-95

OWNER INFORMATION DEALER RO # 28713

CLAIM START DATE 12/19/2025

CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 14:19:03 :: BATHROOM CABINET DOORS RUBS
HARD TO CLOSE Cabinet doors are even and rubs when shut. Adjusted the hinges on on side.

Model# Dir Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Operation Code Operational Description
60-138-01-00-001537 Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/No Tread

Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 14:19:31 :: HOSE BROKEN UNDER SINK Vacuum
breaker hose connection is broken Removed hose and vacuum breaker. Spoke with Ben, was told to replace
them. Spoke with Chandler in parts and he retrieved both for me. Installed them back into position.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50

Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
Operation Code Operational Description
30-101-01-00-001092 Sliding, Pocket Door Mirror Trim - Interior/Interior Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 14:21:32 :: BED TO BATH LEFT DOOR TRIM TOP
Both sides of Door frame are damaged Inspected and measured damaged plastic frame between bedroom and
bathroom. 3in wide, 1/2in lip on both sides, 155in in length (77 1/2in x 2 pieces).

Model# Dir Sub Hrs 0.30 Sub Labor Amt $55.50

Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
Operation Code Operational Description

10-7-01-00-000147
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 14:24:46 :: TAPE ON THE ENTRY STEPS Grip tape
on steps are damaged Measured 2in x 18in grip tape part requested. Received new grip tape strip from parts.
Removed damaged tape from steps and cleaned adhesive and installed new strip.

Grit Tape - Frame & Chassis/Manual Entry Step/Replace/No Tread Code



Model# Dir Sub Hrs 0.20 Sub Labor Amt $37.00

Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 5 Operation Code Operational Description
30-102-08-00-002279 Wall Panel - Interior/Panels, Ceilings, & Interior Moldings/Overlay/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 14:25:22 :: CABINET ABOVE KITCHEN SINK WALL
DOWN Inside cabinet a false was was just laying and not installed. Measured and attached support boards on
panel and installed in cabinet.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Submitted Labor Amt $222.00 Approved Labor Amt $222.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $222.00 Total $222.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



