FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2532780
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CKFC5TY039054
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 095 / 095A
Labor rate: $185.00 ITEM # CKT17SC-05
OWNER INFORMATION SEALERHE 5 Hiin
CLAIM START DATE 12/19/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
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Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
70-148-01-00-001701 Speaker - Appliances/Radio/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 11:56:58 :: OUTDOOR SPEAKERS BROKEN FROM
INSTALL SCREWS WERE TOO TIGHT The plastic housing on both speakers are cracked. Needs replaced.
REPLACE BOTH SPEAKERS
Model# Dir Sub Hrs 0.40 Sub Labor Amt $74.00
Serial# Appr Hrs 0.40 Appr Labor Amt$74.00
Notes
All Dealers must submit pictures of the front and back of the speaker(s) for Vendor
indentification purposes
Operation Code Operational Description
20-46-01-13-000730 Window Glazing, Seal - Exterior/Windows/Replace/Visibility
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 11:57:50 :: DOOR SIDDE WINDOW GIMP IS LOOSE
The corner of the window gimp is damaged and needs replaced. REPLACE THE WINDOW HIMP
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
Operation Code Operational Description
20-69-24-00-000699 Compartment Door Frame - Exterior/Compartment Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 11:58:29 :: SLIDE OUT COMPARTMENT DOOR
RUBS The door is hitting the frame. Took a hammer and a block of wood and moved the frame from the door
and the hinge away from the frame. The door now clears.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
code requires pictures of the issue for warranty review or coverage thank you
missed that one thank you
thank you
Operation Code Operational Description
30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 11:59:28 :: BATHROOM CABINET DOORS RUB The



doors are rubbing. Took a hammer and pushed the doors away from each other.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50
Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
Labor
Line# 5 Operation Code Operational Description
30-99-02-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-19 12:00:04 :: BEDROOM EGRESS SHADE WONT
STAY UP Window shade is not under proper tension. Tightened the strings to hold the shade up.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Submitted Labor Amt $§222.00 Approved Labor Amt $222.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total §222.00 Total §222.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



