FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $185.00

OWNER INFORMATION
MEGAN HOPF

2412 S 650 W
Huntingburg, IN 47542
USA

Retail Date of Purchase 12/17/2024

CLAIM STATUS Authorized
CLAIM 2520467
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 4XATWDE27SA281296
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 027 /027B
ITEM # WDT29BDB
DEALER RO # 78655
CLAIM START DATE 12/08/2025
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 12/17/2025

Claim Line Details

Labor
Line# 1 Operation Code
60-136-01-11-004513

Complaint, Cause, Correction

Operational Description
Acqua-Flo Water Pump - Plumbing/Fresh Water Supply/Replace/Electrical

Original Note : bhoffman@americanrvcenter.com, 2025-12-08 08:34:32 :: THE WATER PUMP IS NOT WORK
Possible water pump motor lock up Disconnected the wires from the water pump and checked for 12v. Water
pump has 12v to it when the water pump switch is on but the water pump doesn't turn on. Put in a parts request

for a new water pump.

Model# cp2303wp DIr Sub Hrs 0.51 Sub Labor Amt $94.35
Serial# na Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
Labor
Line# 2 Operation Code Operational Description
10-6-01-11-000102 LCI Power Tongue Jack - Frame & Chassis/A-Frame, Tongue Jack & Coupler
Assembly/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-08 08:39:42 :: THE TONGUE JACK IS NOT
FUNCTIONING.IT RUNS BUT DOES NOT GO UP OR DOWN. Jack not extending or retracting Took pictures of the
tongue jack and put in a parts request.
Model# na DIr Sub Hrs 0.31 Sub Labor Amt $57.35
Serial# na Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
we need a picture of the model serial number
ADDED
excessive amount requested
Submitted Labor Amt $151.70 Approved Labor Amt $148.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $151.70 Total $148.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



