BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Uus
477125
812-867-5200

WARRANTY CLAIM # 78655
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 55558 - MEGAN HOPF
Address: 2412S 650 W
HUNNTING BURGH, IN

47642
Phone:
Stock Number: 2025 WILDWOOD
VIN: HIN: SER#: 4X4TWDE27SA281296
Mileage: Work Order Comp: 19 DEC 25
Auth. No: Dealer #:
Warr. Date: Work Order Date: 06 DEC 25 Inv #: 425343

-k*******************'k-k*‘k**-k'k****************‘k**'k'k*****************************

WO # Job # Description JOB INFORMATION
****'k**‘k***********‘k‘k*****************************************************-k*'k*
78655 1, THE WATER PUMP IS NOT WORK

Possible water pump motor lock up

Disconnected the wires from the water pump and checked for 12v.
Water pump has 12v to it when the water pump switch is on but the
water pump doesn't turn on. Put in a parts request for a new
water pump.

78655 6 THE TONGUE JACK IS NOT FUNCTIONING.IT RUNS BUT DOES NOT GO UP OR
DOWN
Jack not extending or retracting
Took pictures of the tongue jack and put in a parts request.

*********'A'*‘k*******************************************‘k*********************'k

Part No Job# Description PARTS Qty Price Total
-k'k***'k*****'k******************************************************************
F100501780 1 COVPUMP WATER PUMP W/ FITTINGS AN 1.00 53..077 5307
10F17041A 6 TONGUE JACK, FRONT, ELECTRIC, 350 1.00 186.19 186.19
***‘k*'k'k'k'k*'k*-k-k**‘k'k****‘k'k'k'k-k**‘k'k'k'k**‘k‘k'k'k'k*‘k*'k'k'k'k-k*‘k‘k'k'k***‘k*********************
Lab Code Job# Description LABOUR Hrs Rate Total
****'k*************************‘k***-k*-k**-k-k*'k**'k'k*******************************
Z990 1 MISC LABOUR CODE (EXTERNAL) 030 185.00 55:50
Z990 1 MISC LABOUR CODE (EXTERNAL) 0:.20 185.00 37 :00
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00

*******'k‘k*'k***'k'k*‘k**************‘k*'k******************'k***********************‘k

Excode Job# Description EXTRAS Qty Price Total
'k'k-k***********'k*'k'k"k'k'k*‘k'k'k*'k*'k**'k'k'k*‘k*'k'k'k-k'k'k'k'k'k******-k-k************************

SS 1 SHOP SUPPLIES 1.00 20..1.7 B0 1.7
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Claim : 78655

*'k**************************************************************************'k'k

Excode Job# Description EXTRAS Qty Price Total
*******‘k**'k**'k********************************3\'******'k*'k**********************
FRT 1 UPS-WATERPUMP 15000 15.85 15.85
FRT 6 UPS-TONGUE JACK 1..00 15.83 15.83
Parts Total: 239.26

Labour Total: 148.00

Sublet Total: 0.00

Extras Total: 61.85

>>>>> Claim Total: 449.11

Customer Signature: Date:




