BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Bvansville, IN
Us
47725
812-867-5200

WARRANTY CLAIM # 78632
MANUFACTURER'S CLAIM #:

Manufacturer: 52215 - ALLIANCE RV, LLC
customer: 21666 - DIANA K. SKOMP
2ddressgs: 872 N 200 W
WASHINGTON, IN
47501
Phone: 812-8%0-4553
atock Number: 1148% - 2025 DELTA 292RL 7M5TD33215C304564

VIN: 7M5TD33218C304564 HIN: SER#: 7M5TD33218C304564
Mileage: O Work Order Comp: 20 DEC 25
Auth. No: Dealer #:
Warr. Date: 25 FEB 25 Work Order Date: 02 DEC 25 Inv #: 425377

******************************‘k*****************‘k*****************************

WC # Job # Description JOB INFORMATION
*************‘k*********'k****'k-k'k*'k*********************************************
78632 2 CUSTOMER TRIED TO USE THE FURNACE, BUT IT WILL COME ON FOR 3-4

SECONDS AND THEN IT GOES RIGHT BACK OFF.

Customer stated furnace runs for 4 seconds then goes off

After inspection of the furmace. I pulled the furnace from the
unit and tested the control board and the voltage and it worked
properly on the test table. So i put the furnace back in the
camper and turned it on and tested the voltage coming from the
thermostat and the voltage dropped all the way to 4 volts and it
needs 12 volts to function properly. So we have a bad thermostat.
Going to put a parts request in for a new one

78632 1 CUSTOMER ADVISES THAT THE WATER FLOW IS RESTRICTED IN THE KITCHEN
SINK. CALL 812-486-6067
Low flow at kitchen sink
Took Ffaucet head off and cleaned ocut the fliter screens and it
flows properly. Put a jug of winterize solution and tested it
through the water pump with the solution.

78632 5 CUSTOMER ADVISES THAT THE SCREWS HAVE FALLEN OUT OF THE WALL THAT
HOILD THE DINING TABLE TO THE WALL.
customer stated screws fell out of table brackets
After inspection of the table found the screws pulled out of the
wall. So 1 had to get larger diameter screws to fasten the table
brackets back to the wall. All good now

********‘k**********‘k*********************-k*********************************‘k‘k*

Part No Job# Description PARTS Qty Price Total
*******************'k***********************‘k**********‘k***********************

26086 2 26086 Thermostat - Digital - Heat 1.00 26.00 26.00
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Lab Code Job# Description LABOUR Hrs Rate Total
A S S SRR R EERERESESEEEEELEEEELEALLE LT ELTEEEFEFFEFFEEREELTEE R B R L R g
Z9%0 2 MISC LABQUR CODE (EXTERNATL) 0.00 185.0¢0C 0.00
72890 2 MISC LABOUR CODE (EXTERNAL) 1.00 185.00 185.00
Z980 1 MISC LABCUR CODE (EXTERNAL) 0.10 185.00 18.50
Z8380 5 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
****************************‘k*************************************************
Excode Job# Description EXTRAS Qtvy Price Total
***********************************************'k‘k************************‘k‘k***
FRT 2 TUPS-THERMOSTAT 1.00 1l2.66 12.66
S58 5 SHOP SUPPLIES 1.00 0.00 0.00
Partg Total: 26.00

Labour Total: 240.50

Sublet Total: 0.00

Extras Total: 12.66

>»>»>>> Claim Total: 279.16

Customer Signature: Date:




