RV

CUSTOMER WORK ORDER
WO # 78625 (Appointment Date: 02 DEC 2025 - Time: 09:00am)

Customer: 19476 - WELLS, DAVID - Stock #: Invoice #:
Tag: Stock Desc: 2025 TT FOREST RIVER Date In: 02 DEC 25
Author: BJW CAMPSITE DELUXE CAMPSITE Promised: 31 DEC 25
Location: 1210 BH TO CLOSE Chassis #: Date Sched:
Serial #: 5ZT2CRRB2SZ080648 Completed: 10 DEC 25
Mileage: Warr. Date:
Licence:

Job #1 - Warranty

COMPLAINT: THE OFF DOOR FRONT SLIDE IS NOT GOING IN OR OUT PROPERLY. CUSTOMER
THINKS THAT THE GEAR MIGHT BE STIPPED.

ONCE CUSTOMER GOT HERE FOR APPOINTMENT, BJ WENT OUT TO TRAILER WITH CUSTOMER.
IF YOU STAND TO THE FRONT OF THE FRONT SLIDE ROOM (BETWEEN THE SLIDE ROOM AND
THE KITCHEN COUNTER), YOU CAN SEE AND HEAR THE GEAR POPPING WHEN SOMEONE
ATTEMPTS TO RUN THE ROOM OUT. SEE BJ IF YOU HAVE ANY QUESTIONS. BJ SAWIT
DUPLICATE WITH CUSTOMER.

NOTE: UNIT IS WINTERIZED PER CUSTOMER.

CAUSE: Gear box on the motor is bent causing the chain to pop

CORRECTION: Unscrewed the interior cover to the slideroom left motor. Had another tech push the button
for the slideroom while | pushed the slideroom out a few inches. Pulled off the bulb seal. Unscrewed the
track assembly from the outside. Took pictures of the part numbers on the motor assembly while the motor
was out. Put the motor back in and screwed the track back to the exterior wall and slid on the bulb seal.
Received the new slideroom motor assembly. Pulled off the bulb seal and unscrewed the track assembly.
Disconnected the power and cables then unbolted the slideroom motor. Put in the new slideroom motor and
tightened the bolts. Connected the cables to the slideroom and power. Screwed the track to the exterior
wall Slid on the bulb seal. Once the was back together ran the slideroom out and in three times and
checked the cable tension, startingwith the bottom cable adjusted Ran the slideroom out and in three more
times and adjusted the cables. Put the cable cover trim back on.
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 185.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ' SAR 185.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Parts
Part # Description Qty Price Total
720136 Actuator - Motor Kit - RH - 20201190 1.00 206.20 206.20
Subtotal for Job #1: 576.20

Job #2 - Internal

COMPLAINT: REPLACE TONGUE JACK AND 20LB DUAL LP TANK COVER AS RESULT OF DAMAGE
ON LOT. THIS IS NO CHARGE TO CUSTOMER.

CAUSE: Lot damage to the Ip tank cover and tongue jack

CORRECTION: Put in po for a new tongue jack and Ip tank cover. Received the new tongue jack. Lifted the
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tand. Disconnected the power to the jack and unbolted it from the

tongue up and supported with a jack s v s
tongue. Unboxed the new tongue jack and bolted it to the tongue and connected the power then tested. 3 o)
Received the new Ip tank cover then assembled the cover and put on the Ip tanks. =) &
w
(o]
Labor - 29
Code Description Mechanic Total oo
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C %
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C o
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C -
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C ,.Un
(9]
Parts B
Part # Description Qty Price Total o«
40568 BLACK - Propane Tank Cover; For Dual 1.00 N/C N/C
3291 3500# STROMBERG ELEC JACK 1.00 N/C N/C
-BULK e
Subtotal for Job #2: 0.00 =

Parts Total: 206.20

Labour Total: 370.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 576.20

Thank you for being a valued customer. We appreciate your business.

A11 labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.
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